CORRIGENDUM

With reference to advertisemont IPL No. 1789 and EPADS Tender No. No. P-26023403914. Mayo
Hospital, Lahore invites e-bids from bidders i.e manufacture / sole agent of foreign principle who are
registered with PPRA for E-Procurement on “E-Pak Acquisilion and dispules system (E-PADS)" for
procurement of services for the financial years 2026-27.

Requlred Service

Tender Closing
Date & Time

Tender
Opening Date
& Time

Estimated
cost

2% Bid security

ICONTRACT FOR ANNUAL SERVICE &
MAINTENANCE/REPAIR OF LIFTS (WITH
PARTS) INSTALLED AT VARIOUS
DEPARTMENTS OF MAYO HOSPITAL LAHORE
FOR THE PERIOD OF ONE YEAR. F.Y. 2026-27.

1270371026
10:00A.M

11/03/ 1016
10:30A.M

Rs.33,600,000

List of Lifts Installed in Various Departments of Mayo Hospital

Sr.NO

Lift Installed at Site In Mayo Hospital Lahore

Make/ Modd

Bed Lift of AVH Block

Fakonlfaaly

Bed Lift of 7.8 Ward

ams

Bed Lt of Neurology Ward

ats

Bed Lift of Quaid-e-Azam Mutafir Khana

Local

Bed Lift, North Medical Ward (New)

Bed lLift No. 01 Surgical Tower

Bed U Na. 02 Surgical Tower

Bed LAt Ho. 03 Surgical Tawer

w| o ~u o »v| & W N =
gl I i B ] I Bl I

Bed Lift No, 04 Surgical Tower

-
e

Passenger LIt No.05 Surgical Tower

Bed Lift of Cardiae Ward

-
M r

Bed Lft of Central

-
Lo

Bed Lift of Paeds Surgery Block (OT Side)

-
>

Bed Lift of Radiotherapy Ward

-
uhy

Bed Liit of Orthopedic Ward

-
&

Bed Lift No. 02 Eye Block

-
~

Bed Lt No. 01 of Paeds Medical Emergency (Under Warranty)

| 3

Bed Lt Mo, 0Z of Paeds Medial Emergency (Under Warranty)

e
L

Bed Lift No. 01 Eye Block

Bed Lit No. 01 Aoodent & Emengency (Under Warmanty)

Bed Lt Mo, 02 Accident & Emergency (Under Warranty)

Bed Lift No. 03 Accxdent & Emergency

Passenger LNt 10, 01 Acodent & Emergency

—_—OROMA

Passenger Liit Mo, 02 Accident & Emergency

.

ORODNA

L

Bed LiN of Paeds Surgery Bindk

o~
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REQUEST FOR PROPOSAL
IRING OF FIRM FOR SERVICE & MAINTENANCE / REPAIR OF LIFTS (WITH

ARTS) INSTALLED AT VARIOUS DEPARTMENTS OF MAYO HOSPITAL LAHORE ON
ANNUAL CONTRACT BASIS.

Sr.NO | Lifts Installed at Site in Mayo Hospital Lahore Make/Model
1. | Bed Lift of E.N.T Ward DACA
2. | BedLift of AVHBlock Falconi/italy
3. | Bed Lift of T.BWard OTIS
4. | BedLift of NeurologyWard oTIS
5. | BedLift ofQuaid-e-AzamMusafirkhana Local
6. | Bed Lift,NorthMedicalWard (New) Fuji
7. | BedLiftNo. 01SurgicalTower Schindler
8. | BedLiftNo. 02SurgicalTower Schindler
9. | BedLiftNo. 03SurgicalTower Schindler
10. | BedLiftNo, 04SurgicalTower Schindler
11, | PassengerLiftNo.055urgicalTower Schindler
12. | BedLiftof Cardiac Ward Local
13, | BedLiftof Central Local
14. | Bed Lift of Paeds Surgery Block (OT Side) Local
15. | BedLiftof Radiotherapy Ward Local
16. | BedLiftof Orthopedic Ward Local
17. | Bed Lift No. 02 Eye Block Local
18, | Bed Lift No. 01 of Paeds Medical Emergency (Under Warranty) Doppler
19. | Bed Lift No. 02 of Paeds Medical Emergency (Under Warranty) Doppler

PRE-BID MEETING WILL BE HELDON 2-0/02. AT 10:30AM&
DUE DATE FOR TENDER OPENING_ /2 / 93/3 4AT 10:30 A.M IN THE CONFERENCE
ROOM SUGICAL TOWER,MAYO HOSPITAL, LAHORE

CHIEF EX E OFFICER i
MAY PITAL LAHORE

e B e P
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\.ﬁa ECTION-}: E-BIDS
SUBJECT:

ANNUAL SERVICE & MAINTENANCE CONTRACT OF _ LIFTS ON ANNUAL
CONTRACT BASIS FOR FY 2026-27.

E-bids are invited from E-bidders |.e., firms/companies/sole proprietor etc, registered on e-
Punjab Acquisition & Disposal System (e-PADS) and with relevant Registration Authorities and
Tax Departments/ Authorities (Income Tax, Sales Tax & Punjab Sales Tax etc.) for contract for
annual maintenance services for repair / service of Lifts (with parts) for financial year 2026-27
for round the clock (365 Days / 24 Hours a Day Including Sundays and Holidays, as per details
mentioned in the Schedule on of Requirement for a peried of One Year (Extendable for One
Year/on Quarterly satisfactory Basis, The e-bidders should submit e-bids through E-PADS. The E-
bids shall be received as per Single Stage Two Envelope Procedures,

2. A complete set of E-bidding Documents containing detailed terms and conditions and scope of
services is readily available and can be viewed on the website of Mayo Hospital Lahore / Portal
of e-PADS or may be downloaded from the website of Mayo Hospital - Procuring Agency
[W-mayﬂhuspltal.gnp.pk]; Punjab Procurement Regulatory Authority
(www.ppra.punjab.gov.pk) and e-Punjab Acquisition and Disposal System (e-PADS)
(https://punjab.eprocure.gov.pk).

3. E-bids shall be submitted online as per tender notice on e-PADS
(https://punjab.eprocure.gov.pk/. The E-bids received till the Stipulated Date and Time shall be
opened on the same Day after 30 minutes of the E-bid submission time, in the presence of the
E-bidders) or their Designated Representatives who wish to be present. The E-bids received
after the Closing Time and Date shall not be acceptable.

4. The Interested Eligible E-bidder may obtain further information or clarification regarding the E-
bidding Documents from the Office of Chief Executive Officer, Mayo Hospital, Lahore at the
address given below before E-bid opening date within working hours. E-bid Validity is 180 Days
from the date of opening of the E-bids. The Procuring Agency shall not be responsible for any
failure on part of Firms to submit an e-E-bid or account of any technical error or Internet
Failure.

5. Mayo Hospital, Lahore, will not be responsible for any cost or expense incurred by the E-bidders
in connection with the participation or submission of E-bids. In case of Official Holiday on the
day of submission of E-bids, next day will be treated as Closing Date. Procurement shall be
governed by Punjab Procurement Rule 2014 (amended and updated till date) and Punjab
Procurement Regulations 2024,

6. The e-bidders shall bring 2% E-bid Security of estimated cost as mentioned in Tender
Documents, on the date of Tender opening in the form of Bank Draft / Bank Guarantee with
100% encasement warranty, duly confirmed by the concerned Bank, with minimum validity
period of 180 days, issued by any scheduled Bank of Pakistan, in the name of Chief Executive
Officer, Mayo Hospital, Lahore. The same sh all be uploaded as part of Technical Proposal.

7. The complete E-bids must be submitted online on e-Procurement System(EPADS) website
(http://punjab.eprocure.gov.pk as per the following schedule:
8. Original E-bid Security Instrument must be submitted in an envelope clearly marked with the E-

BiddingDocumentsforService andMaintenance | Repair of Lifts (with parts). Pagebof6l
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bidding Document Number and Title, before the E-bid Submission deadline at the ad-:?rtss of

wesesy  Procuring agency given below. .
8. The E-bids shall be received as per "Single Stage Two Envelope E-bidding Procedure” as
envisaged under Rule 38(2)(a) of Punjab Procurement, Rules, 2014 (amended). All the
Prospective E-bidders shall be Evaluated Technically as per the Knockdown Criteria given in the

E-bidding Document and only the E-bidders who comply with knockdown criteria will be
declared as Technically Responsive E-bidders.

10. In case of any official or local holiday, failing on the last date for submission of the E-bids, the
Next Working Day will automatically be the last date for submission and opening of the E-bids.
Note:

Any Clarification regarding E-bidding Documents /Specifications should be submitted on e-
PADS only within Five (05) Days of Publication of Tender Notice and will be addressed by
Grievance Committee. The minutes of decision regarding any Clarification will be uploaded on
e-PADS as well as Official Website of Mayo Hospital, Lahore, three Days before opening of
Tender and will be the part of E-bidding Document if

Name of Procuring Agency: Mayo Hospital, Lahore

Corresponding Address: Chief Executive Officer /Mayo Hospital Lahore
Mear Nila Gumbad Lahore

Telephone No(s) : +492-42-992111259-232,180
Fax No.: +92-42-99211115

Email: mayohospital@gmail.com

EXECUTIVE OFFICER
;‘(u HOSPITAL, LAHORE

by
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INSTRUCTIONS TO E-BIDDERS (ITB)

‘_".p-.'i dr (@le: o
*  Allthe procurement procedures shall ba conducted in accordance with Punjab Procurement
Authority Act-2009 and Punjab Procurement Rules-2014, In case of any conflict between
the provision of this document and PPRA Act-2009/ PPRA Rules-2014, the later shall prevail.

- In case of conflict between Invitation to E-bidders and E-bidding Document, the provisions
of e-bidding documents shall prevail,

2.1. INTRODUCTION
2.1.1 Scope of E-bid

i) Mayo Hospital Lahore, the procuring agency as indicated in Bid Data Sheet invites bids for the
provision of services as specified in the section-IV Bid Data Sheet (BDS) and Section lll- Scope
of services and Section VIl - Schedule of requirements. The successful bidders are supposed
to provide the services for the specified period and timeline(s) as stated in BDS. Mayo
Hospital required to make annual service & maintenance contract of LIFTS for the period of

one year.

2.1.2 Source of Funds

)] Government of the Punjab
2.1.3 Eligible E-bidders:
Mayo Hospital, Lahore, the Procuring Agency (PA), as indicated in the E-bid Data Sheet
(BDS) invites E-bids for the provision of Services as specified in the Section-IV E-bid Data
Sheet (BDS) and Section Il - Scope of Services & Section ViI- Schedule of Requirements. The
successful E-bidders will be expected to provide the services for the specified period and
timeline(s) as stated in the BDS. )
Mayo Hospital, Lahore, the Procuring Agency receives budget from Government of Punjab.
The Pracuring Agency intends to apply the provided funds/ a portion of this budget to make
eligible payments under the contract for which the Invitation to e-bids has been Issued.
The Invitation to E-bids is open to all Service Providers le, well reputed
firms/companies/sole proprietor, registered with relevant Registration Authorities and Tax
Departments/ Authorities (Income Tax, Sales Tax & Punjab Sales Tax etc.), and registered on
e- Procurement System (EPADS), except as provided hereinafter.
E-bidders should not be associated, or have been associated in the past, directly or
indirectly, with a firm or any of its affiliates which have been engaged by the Procuring
Agency to provide consultancy se rvices for the preparation of the design, specifications, and
other documents to be used for the procurement of the Services to be purchased under this

invitation to E-bids [if applicable].
Government-owned enterprises may participate only if they are duly/legally authorized in
this regard by the respective/relevant competent forum/ authority.

E-bidders shall not be under a declaration of blacklisting by any Government Department /
other Procuring Agency or by Punjab Procurement Regulatory Authority (PPRA). During the

iii)

BiddingDocumentsforService andMalintenance / Repair of Lifts (with parts). PageBof62

#- MM"W

CamScanner



gy _" &

Procurement Process / execution of the Contract, if the firm / e-bidder is blacklisted by any
Government department / other Procuring Agency or by Punjab Procurement Regulatory
Authority (PPRA), if such blacklisted e-bidder wants to execute the contract awarded after

its blacklisting, the e-bidder / firm shall provide 100 % Bank Guarantee against the awarded
Contract value and in case the e-bidder regret to do so then the Procuring Agency may
proceed with Second Lowest evaluated e-bidder.

v) No Joint Venture (V) is allowed / acceptable,

vi)  The invitation for E-bids is open to all prospective Service Provider, Manufacturers or
Authorized Agents/Dealers/Distributors subject to any provisions or licensing/regulatory
requirements issued by the respective National/ Provincial Professional Statutory Body
established for that particular trade or business as mentioned in e-bid data sheet.

vii) A E-bidder shall not have a conflict of interest. All E-bidders found to have a conflict of
interest shall be non-Responsive. A E-bidder may be considered to have a conflict of interest
with one or more parties in this e-bidding process, if they:

a) Are associated or have been associated for the procurement of the goods to be purchased
under this Invitation for E-bids, directly or indirectly with a firm or any of its affiliates which
have been engaged by the Procuring Agency to provide consulting services for the
preparation of the design, specifications and other documents to be used.

b) Have controlling shareholders in commaon; or

c) Receive or have received any direct or indirect subsidy from any of them; or

d) Have the same legal representative for purposes of this E-bid; or

e) Have a relationship with each other, directly or through common third parties, that puts
them in a position to have access to information about or influence on the E-bid of another
E-bidder, or influence the decisions of the Procuring Agency regarding this E-bidding process;
OR

2.1.3 Eligible Bidders
A E-bidder may be ineligible if -
a) The E-bidder is declared bankrupt or, in the case of company or firm, insolvent;

b) Payments in favor of the E-bidder is suspended in accordance with the judgment of a court of
law other than a judgment declaring bankruptcy and resulting, in accordance with the
national laws, in the total or partial loss of the right to administer and dispose of its property;

¢) Legal proceedings are established against such E-bidder involving an order suspending
payments and which may result, in accordance with the national laws, in a declaration of
bankruptcy or in any other situation entalling the total or partial loss of the right to
administer and dispose of the property;

d) The E-bidder is convicted, by a final judgment, of any offence inveolving professional conduct:

e} The E-bidder is debarred and blacklisted due to involvement in corrupt and fraudulent
practices in accordance with the provision of section 17A of PPRA Act, 2009 and Rule-21,
read with Schedule appended with, Punjab Procurement Rules, 2014.

f) The E-bidder Is debarred and blacklisted in general (e, to the extent of all public

BiddingDocumentsforService andMaintenance [ Repair of Lifts (with parts). Page9ofa2
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— procurement) due to consistent performance failure in accordance with the section 17A of
- :FHA Act, 2009 and Rule-21, read with Schedule appended with, Punjab Procurement Rules,
014.

gl The firm, Service Provider or contractor is* blacklisted/ debarred by any international
organization.

ix) E-bidders shall provide to the Procuring Agency evidence of their eligibility, proof of
compliance with the necessary legal requirements to carry out the contract effectively.

x)  E-bidders shall provide such evidence of their continued eligibility satisfactory to the Procuring
Agency, as the Procuring Agency shall reasonably request.

xi] E-bidders shall submit proposals relating to the nature, conditions and modalities of
subcontracting wherever the sub-contracting of any elements of the contract amounting to
more than ten percent of the E-bid price is envisaged.

2.1.4 COST OF BIDDING:
) The E-bidder shall bear all costs associated with the preparation and submission of its
E-E-bid, and the Procuring Agency named in the E-bid Data Sheet, hereinafter referred to as "the
Procuring Agency”, will in no case be responsible or liable for those costs, regardless of the
eonduct or outcome of the E-bidding Process.
2.1.5 ONE PERSON ONE BID
i) As per Rule 36A of Punjab Procurement Rules 2014, E-bidder shall submit only one E-
bid in the same e-bidding process.

2.1.6 WORK PLAN/ DEPLO
i) The E-bidder shall be responsible for the provision of e-bids as per work plan/
deployment plan formulated by the procuring agency and procuring agency may also, from time

to time amend the same as per its requirement.

.

2.2 THEE-BIDDINGDOCUMENTS

i) Contentof E-bidding Documents,

The services required, E-bidding procedures, and contract terms are prescribed in the
E-bidding documents. The E-bidding documents, inter alia, include:

(a) InvitationtoE-bids

(b) InstructionstoE-bidders(ITB)

(e) ScopeofServices

(d) E-bidDataSheet

(&) GeneralConditionsofContract{GCC)

(f) SpecialConditionsofContract(SCC)

(g) ScheduleofRegquirements

(h) E-bidForm

() GeneralinformationForm

() Affidavit

(k) E-bidSecurityForm

BiddingDocumentsforService andMaintenance / Repair of Lifts (with parts). PagelOof62
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() TechnicalE-bidForm
e g d (m) ContractForm
(m) FinancialE-bidForm/PriceSchedule
(0) PerformanceGuaranteeForm
(p) CheckList

i TheE-bidderisrequiredtoexamineallinstructions,forms, terms and conditions,
and scope of services in the E-bidding
documents.Failuretofurnishallinformationasrequired by  the  E-bidding
documents or to submit a E-bid not substantially responsive to the E-bidding
documents In  everyrespectwillbeattheE-bidder'sriskandmayresultin - the
rejection of its E-bid.

i) In case of discrepancies between the Invitation to E-bid and the E-bidding
Documents listed in ITB 2.2.1 (i) above, the said E-bidding Documents, not in
conflict with any provision of PPR-14, will take precedence.,

Iv)  The Procuring Agency is not responsible for the completeness of the E-bidding
! Documents and their addenda, if they were not obtained directly from the

ProcuringAgencyorfromitswebsiteorwebsiteofPPRA. Re-
confirmingfromtheProcuringAgencythatallpages/ contents have been properly
{ and clearly received is the prime responsibllity of the E-bidder.

2.2.2, Clarificationof E-bidDocuments

A prospective E-bidder requiring any clarification of the E-bidding documents may notify the
Procuring Agency in writing or by email at the Procuring Agency’s address indicated in
Invitation to E-bid. The Procuring Agency will respond in writing to any request for
| clarification of the E-biddingdocumentswhichit receivesnolaterthan seven (7) days prior to the
deadline for the submission of E-bids prescribed in the E-bid Data Sheet. Written copies of the
ProcuringAgency’sresponse(includinganexplanationof thequerybutwithoutidentifyingthesource] will
besent toallprospectiveE-biddersthathavereceivedtheE-bidding documents.

) A prospective E-bidder requiring any clarification of the E-bidding Documents may
notify the Procuring Agency in writing or in electronic form that provides record of
the content of communication at the Procuring Agency's address indicated in the
BDS.

i) The Procuring Agency will within three (3) working days after receiving the
request for clarification, respond in writing or in electronic form to any request for
clarification provided thatsuch requestis received not later than seven
(7T)dayspriortothedeadlinefor thesubmission ofE-bids,as prescribed in ITB 22.2 (i),
above.

fli) Copies of the Procuring Agency's response will be forwarded to all identified
Prospective E-bidders through an expeditious Identified source of communication,
e.g.: e- mail etc., including a descriptionof theinquiry, but without identifying its
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iv)

source should the Procuring Agency deem It necessary to amend the E-bidding
Documents as a result of a clarification, It shall do so followingthe procedure
under IT8 2.2.3.

If indicated in the BDS, the E-bldder's designated representative is invited at the E-
bidder's cost to attend a pre-E-bidmeetingattheplace,dateandtimementionedin
the BDS. During this pre-E-bid  meeting,  prospective  E-bidders
mayrequestclarificationofthescheduleofrequirement,
theEvaluationCriteriaoranyotheraspectsoftheE-bidding Documents.

2.2.3 Amendment of E-bidding Documents

N

i)

lif)

iv)

v)

at any time prior ta the deadline for submission of E-bids, but not later than three
(3) days before the closing time of the submission of E-bid, the Procuring Agency,
for any reason, whether at its own Initiative or In response to a
clarificationrequestedbyaprospectiveE-bidder,may modify the E-bidding documents by
amendment. Any such change/amendment in the E-bidding documents shall be provided in a
timely manner, preferably through electronic means also, not later than three (3) days, and on
equal opportunity basis as per Rule-25(3) of PPR-14.

All prospective E-bidders that have received the E-bidding documents will be
notified of the amendment in writing or by email, andwill bebindingon them.

BeforethedeadlinefarsubmissionofE-bids,theProcuring Agencyforany
reason,whetheratitsowninitiativeor in response to a clarification requested by a
prospective E-bidder or pre-E-bid meeting may modify the E-bidding Documents
by issuing addenda.

Any addendum issued including the notice of any extension of the deadline shall
be part of the E-bidding Documentsandshall becommunicatedinwritingorinany
identifiedelectronicform,e.g.emailthatsecuresrecord of the content of subject

communication.

In order to allow prospective E-bidders reasonable time In
whichtotakeanaddendumintoaccountin preparingtheir E-
bids,theProcuringAgency,atitsdiscretion,mayextend
thedeadlineforthesubmissionofE-bids asperrule290f PPR-14, in the similar
manner, so as to avoid any inconvenienceandtodoublyensurelevelplayingfieldfor
all prospective e-bidders.

23 PREPARATIONOFE-BIDS

231

Language of E-bid

TheE-bidpreparedbytheE-bidder,aswell asall correspondenceand documents relating
to the E-bid exchanged by the E-bidder and the Procuring Agency shall be written In
the language specified in the E-bid Data Sheet. Supporting documents and printed
literature furnished by the E-bidder may be in same language.

2.3.2

E-Bid Form

The E-bidder shall complete the E-bid Form and the appropriate Price schedule
(Financial E-bid) furnished in the E-bidding-documents.
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233

E-Bid Price

I} TheE-biddershallindicateonfarm8.7theunitprices {where applicable) and
total E-bid price of staff, theservices of which it proposes to provide under the
contract,

i} Pricesindicated on the Price Schedule shall be as per format

ili) The E-bidder's separation of price components in accordancewithiTg
Clause2.3.4(1) below will be solely for
thepurposeoffacilitatingthecomparisonofé-bidsbythe Procuring
Agency and will not in any way limit the Procuring Agency’s rightto
contracton anyof theterms offered.

iv) Prices quoted by the E-bidder shall be fixed during the E-bidder’s performance
of the contract and not subject to variation on any account, unless ptherwise
specified in the E-bid Data Sheet.A E-bid submitted with an adjustable price
quotation will be treated as non-responsive and may be rejected.

234

E-Bid Currencies

i) PricesshallbequotedinPKRunlessotherwisespecified in the E-bid Data

Sheet.

i) The E-bidders must adhere to the minimum wage rate (notified by
Laboure & Human Resource Department) and all applicable taxes
(imposed by FBR/PRA/any other government organization) while

preparing financial e-bid.

235

Documents
Establishing  E-
bidder'sEligibility
and

Qualification

i) PursuanttolTBClause2.1.3,theE-biddershallfurnish,as part of its E-bid,
documents establishing the E-bidder’s eligibility to E-bid and its
qualifications to perform the contract if its E-bid is accepted

ii] The documentary evidence of the E-bidder’s eligibility to E-bid shall
establish to the Procuring Agency's satisfaction that theE-
bidder,atthetimeofsubmissionofitsE-bid,iseligible as defined under
ITB Clause 2.1.3.

a) thattheE-bidderhasthefinancial,technicalcapability necessary to
perform the contract;

b) that the E-bidder meets thequalification criterialisted in the E-
bid Data Sheet.

2386

E-Bid Security

i) The E-bidder shall furnish, as part of its E-bid, a E-bid security in the
amount specified in the E-bid Data Sheet

i} The E-bid security Is required to protect the Procuring
AgencyagainsttheriskofE-bidder'sconduct, whichwould warrant the
security’s forfeiture Pursuantto ITB Clause 2.3.6

ili} The E-bid security shall be in Pakistan Rupees and shall be in one of the
following forms:

a) Bank Guarantee, Bank call-deposit {CDR), DemandDraft DD}, Pay Order
(PO) valid for 180 Days

iv) AnyE-bidnotsecuredinaccordancewithITBClauses2.3.7
(i) and (ili) may be rejected by the Procuring Agency asnon-responsive.

v) Unsuccessful E-bidders’ E-bid security will be discharged or
returnedaspromptly  aspossibleaftertheexpirationofthe  periodofE-
bidvalidityprescribedbytheProcuringAgency pursuant to ITB Clause
2.3.7 (iii) () or along with unopened financial proposal as per rule
38(2)(a)(vii) of PPR-14,whichshall take precedence,andis asunder:
"38(2)(a){vii) the financial proposal of the E-bids found technically non-
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responsive shall be retoined unopened ond sholl be returned on the exgiry

';t.';-.;ﬁ‘ of the grievance period or the decision of the complsint, if ory, filed by
the  non-  responsive  E-bidder, whichever 5 lgter:
providedthattheProcuringAgencymayreturnthesealed finongial

proposal earlier if the disqualified or non- responsive E-Bidcer,
controctor or consultant submits an affidovit, through on outhorized
representative, to the effect thot he Is satisfied with the proceedings

of the Procuring Agency™

vi) The successful E-bidder’s E-bid security will be discharged upon The E-
bid security may be forfeited if:-
a) ifaE-bidderwithdrawsitsE-bidduringtheperiodofi-bid velidity

specified by theE-bidder on thet-bid Form; or
b) inthecaseofasuccessfulE-bidder,iftheE-bidder:
i) fails to sign the contract in accordance with IT8 Cause 2.63;
or
ii) fails to furishPerformance Guarantee in
accordance with ITB Clause 2.6.2; or

i) isblacklisted underrelevantprovisions ofPPRA Act, 2005 and PPR-
14,

E-bids shall remain valid for the period specified in the E-bid Dzta Sheet
after the date of E-bid openingprescribed by the Procuring Azzncy. A E-
bid valid for a shorter period may be rejected by the Procuring Agency as
non-responsive.

i) Inexceptionalcircumstances,theProcuringAgencymay soficitthet-
bidder'sconsenttoanextensionoftheperiod ofwvalidity(zsperrule-
280fPPR-14).Therequestandthe
responsestheretoshallbemadeinwriting(orbyemail). The E-bid security
provided under ITB Clause 2.3.7 shall also be suitably extended A E-
bidder may refuse the request withoutforfeitingitsE-bidsecurity As-

bidderacceptingthe request will not be required nor permitted to
modify its E-bid. )

23.7 | Periodof validity | i)
of E-Bid

23.8 | Formatand i)

TheE-biddershallsubmittypedE-bidinoriginalandshallbe signed by theE-
Signing of E-bid

bidder to bind the E-bidder to the contract.All pages of the E-bid, shall
be initialed and stamped by the person signing the E-bid.

Any interlineation, erasures, or overwriting shall not be valid 2nd such I
E-bid shall be rejected. :

ii)

239 | Minimum Wage i) The E-bidders must adhere to the minimum wage rate [notified by Lsbor & |

rates/all Human Resource Department), all applicable taxes (imposad by |
applicabletaxes FBR/PRA/GST/any other govemment organization) and contributions (PESS], |

EOBI) while preparing financial e-bid. (if and where applicablz) ".

2.4 SUBMISSION OF E-BIDS !

241 | Sealing and i) N/A E
Marking of E-bids THE COMPLETE E-BID BEARING THE TITLE OF PROCUREMENT ACTIVITY |

indicated in the e-bid data sheet the ITB TITLE AND NUMBER INDICATED
in the ebid data sheet, and a statement “do not open before |
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i)

(__/__ 2026 mustbesubmitted online on E-PADS WEBSITE ie
https://punjab.eprocure.gov.pkE-E-BID must be submitted on the EPAD
specified under BDS no later than the time and date specified in the E-bid Data
Sheet. Physical e-bids shall not be accepted.

The Procuring Agency may, at its discretion and as per rule 290fPPR-
14, extendthisdeadlineforthesubmissionof E-bids by amending the E-
bidding documents in accordance
withITBClause2.2.28&2.2.3inwhichcaseallrightsand obligations of the
Procuring Agency and E-bidders previously subject to the deadline will
thereafter be subject to the deadline as extended.

24.2

Deadline

forSubmissionof
E-bids

Mentioned in bidding documents

.43

LateE-bids

E-bid will not be accepted by the e-bidder on E-PAD after closing time.

2.4.4

Maodification and
Withdrawal of E-
bids

Mo E-bid may be withdrawn in the interval between the
deadlineforsubmissionofE-bidsandtheexpirationofthe period of E-bid
validity specified by the E-bidder on the E-bid Form.WithdrawalofaE-
bidduringthisintervalmayresult in the E-bidder’s forfeiture of its E-bid
security (along with other remediesavailableunder PPR-14)

2

.5 OPENING OF EVALUATION OF E-BIDS

251

Openingof E-bids
by the Procuring
Agency

i)

i)

iii)

vi)

The  Procuring Agency will open the E-E-BIDS in
publicattheaddress,dateandtimespecifiedintheBDS in the presence of
E-bidders’ designated representatives
whochoosetoattendandotherpartieswithalegitimate interest in the E-
bid proceedings. The Financial Proposals will remain unopened on
EPAD system until the time of their opening, as specified in BDS. The
E-bidders’ representatives present shall sign a register/Attendance
sheet as proof of their attendance.

The envelopes holding the Technical Proposals shall be opened one at a
time, and the following read out and recorded: (a) the name of the E-
bidder: (b) Any other details as the Procuring Agency may consider
appropriate.

E-bidsnotopenedandnotreadoutattheE-bidopeningshall not be
considered further for evaluation, irrespective of the circumstances. In
particular, any discount offered by a E-bidder which is not read out at
E-bid opening shall not be considered further,

E-bidders are advised to send in a representative with the knowledge of
the content of the E-bid who shall verify the information read out from
the submitted documents. Failuretosendarepresentativeorto point
outanyun-read information by the sent E-bidder’s representative shall

indemnify the Procuring Agency against any claim or failure to read out the
correct information contained in the E-bidder’s E-bid.

NoE-bidwillberejectedatthetimeofE-bidopening
The Procuring Agency shall prepare minutes of the E-bid opening. The
record of the E-bid opening shall include, as a minimum: the name of the

E-bidder and the E-bidders’ representativeswhoarepresent shall |

-

P — e ——
BiddingDocumentsforService and Maint/zance [ Repair of Lifts (with % Pagel5of62

b W e

CamScanner



-—

berequested tosign on the attendance sheet. The omission of a E-
bidder's signature on the record shall not invalidate the contents and
affect the record. A copy of the record shall be distributed to all the E-

bidders upon request.

vil]A.cnp'g.rnftheminutesnftheE—hldapeningshaIibcfumished to individual E-

bidders upon request.

2.5.2 | Confidentiality ij Information relating to the examination,  clarification,
evaluationandcomparisonofE-bidsandrecommendation
ofcontractawardshalinotbedisclosedtaE-biddersorany
otherpersonsnotofficiallyconcernedwithsuchprocess until the time of
the announcement of the respective
evaluatinnrepnrtlnac:nrdancewiththerequlrementsnf rule 37 of PPR-
14,

il) Any effortby a E-bidderto influencetheProcuringAgency processing of
E-bids or award decisions may result in the rejection of its E-bid.

i) Notwithstanding ITB Clause 2.2.2 from the time of E-bid opening to
the time of contract award, if any E-bidder wishes to contact the
Procuring Agency on any matter related to the E-bidding process, it
should do 50 in writing or
inelectronicformsthatprovidesrecordofthecontentof communication.

253 | Clarificationof E- i) Asperrule33(2)ofPPR-14,toassistintheexamination,

bids evaluationandcomparisonoft-bidsandpost-qualification of theE-bidders,
the ProcuringAgency may, at its discretion, ask any E-bidder for a
darification of Its E-bid including
breakdownaofprices.Anydarificationsubmittedbya E-bidderthatis
notinresponsetoarequestbytheProcuring Agency shall not be considered.

i} Therequestforclarificationandtheresponseshallbein writing or in
electronlc forms that provide record of the content of
communication. No change in the prices or substanceoftheE-bid
shallbesought,offered,orpermitted.

iii} The alteration or modification in the E-bid which in any way affect the
following parameters will be considered as a change in the substance
of a e-bid:

a) evaluation&qualificationcriteria;

b) Required scopeofServices andrelated materials.
c) allsecuritiesrequirements;

d) taxrequirements;

e) Termsandconditionsofe-biddingdocuments.

fi changeintherankingoftheE-bidder

iv) From the time of E-bid opening to the time of Contract award if any E-
bidder wishes o contact the Procuring
AgencyonanymatterrelatedtotheE-biditshoulddosoin writing or in
electronic forms that provide record of the content of
communication.

254 | Preliminary i) The Procuring Agency will examine the E-bids to determine whether they

Examination are complete, whether any computational errors have been made,
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i)

if)

whether required sureties have been furnished, whether the du.cuments

have been properly signed, and whether the E-bids are generally in order.

Arithmeticalerrorswillberectifiedonthe followingbasis: - _

a) If there is a discrepancy between the unit price and the total price
that is obtained by multiplying the
unitpriceandquantity,theunitpriceshall prevail, andthetotal
priceshall becorrected.If theService Provider does not accept the
correction of the Errl:lrs,{'.'iE-hidmaYbEFEjEEtEﬂ,andiEE-biliSEcuritv

may be forfeited.
b) If there is a discrepancy between words and figures, the amount in
wards will prevail. TheE-

biddingdocuments.ForpurposesoftheseClauses.a
substantiallyresponsiveE-bidisonewhichconformstoall ‘the terms apd
conditions of the E-bidding documents without material

deviations.Deviations from, or objections or reservations to critical
provisions, such as those concerning E-bid Security (ITB Clause 2.3.7),
Applicable law (GCC Clause 30) Taxes and Duties (GCC
Clause32)&mandatoryRegistrations/Renewalswillbe deemed to be a
material deviation.

If a E-bid is not substantially responsive, it will be rejectedby the

Procuring Agency and may not subsequently be made responsive by the

E-bidder by correction of the non- conformity.

Prior to the detailed evaluation of E-bids, the Procuring Agency will

determine whether each E-bid:

a) meetstheeligibilitycriteriadefinediniTB2.1.3;

b) has been prepared as per the format and contents defined by the
Procuring Agency in the E-bidding Documents;

¢} hasbeenproperlysigned;

d) saccompaniedbytherequiredsecurities;and

e¢) Is substantially responsiveto therequirements of the E-bidding
Documents. The Procuring Agency's determination of a E-bid's
responsiveness will be based on the contents of the E-bid itself.

255

Examinationof
Terms and
Conditions;
Technical
Evaluation
EEvaluationofE-
bids

ii)

iii)

The Procuring Agency shall examine the E-bid to confirm that all terms
and conditions specified in the GCC and the SCC have been accepted by
the E-bidder without any material deviation or reservation.

The Procuring Agency shall evaluate the technical aspects of the E-bid
submitted to confirm that all requirements specified in Section VIl —
Schedule of Requirements & Evaluation Criteria as provided in BDS,
have been met without material deviation or reservation.
Ifaftertheexaminationofthetermsandconditionsand the  technical
evaluation,  the Procuring Agency determinesthattheE-
bidisnotresponsiveinaccordance, it shall reject the E-bid.

256

Correction of
Errors

E-bids determined to be substantially responsive will be

checkedforanyarithmeticerrors.Errorswillbecorrected as follows: -

a) ifthereis a discrepancy between unit prices and the total price that
is obtained by multiplyingthe unit price
andquantity,theunitpriceshallprevail, andthetotal price shall be
corrected, unless in the apinion of the Procuring Agency there is an

#-——
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obvious misplacement of the decimal point in the unit price, in
which the total price as quoted shall govern and the unit price shall
be corrected;

b) if there is an error in a total corresponding to the addition or
subtraction of sub-totals, the sub-totals shall prevail and thetotal
shall be corrected; and

c) Wherethereisadiscrepancybetweentheamountsin
figuresandinwords,theamountinwordswillgovern.

d) Where there is discrepancy between grand total of price schedule
and amount mentioned on the Form of E-bid, the amount referred
In Price Schedule shall be treated as correct subject to elimination
of other errors.

ii) The amount stated in the E-bid will, be adjusted by the Procuring
Agency in accordance with the above procedure
farthecorrectionoferrors.TheconcurrenceoftheE-bidder  shall  be
considered as binding upon the E-bidder. |If the E-
bidderdoesnotacceptthecorrectedamount,itsE-bidwill
thenberejected,andthek-bidSecuritymaybeforfeited,or the  E-bid
Securing Declaration may be executed in accordance with ITB 2.3.7.

257

Conversion
toSingleCurrency

i) Not Applicable

258

Post Qualification
EvaluationafE-Bids

i) Intheabsenceof prequalification,theProcuringAgency will determine to
its satisfaction whether the E-bidder is qualified to perform the
contract satisfactorily, in accordance with the evaluation criteria.

if) The determination will take into account the E-bidder’s financial,
technical, and production/ supplying
capabilities.itwillbebaseduponanexaminationofthe documentary
evidence of the E-bidder's qualifications submitted by theE-bidder, as well as
such other information required for eligibility/qualification expressed in E-bid
Data Sheet as the Procuring Agency deems necessary and appropriate.

iii) The Procuring Agency will technically evaluate and compare the
substantially responsive E-bids, as per the Evaluation Criteria in the
BDS.

iv) Thefinancial evaluationof aE-bidwill beon thebasisof form of
PriceSchedules/Financial E-bidFormto bedecidedby the Procuring
Agency, inclusive of all prevailing taxes, duties, fees along with
observance of minimum wages, contributions of PESSI, EOBI, etc.

259

Contacting the
Procuring

Agency

i) Subject to ITB Clause 2.5.3, no E-bidder shall contact the Procuring
Agency on any matter relating to itsE-bid, from the time of the E-bid
opening to the time the evaluation report is made public i.e. 10 days
before the contract is awarded. If the E-bidder wishes to bring
additional informationorhasany grievance,they will dosoin writing.

ii) Any effortby a E-bidderto influencetheProcuringAgency during E-bid

evaluation, or E-bid comparison may result in the rejection of the E-
bidder’'s E-bid,

2.5.10

Grievance

i) As per Rule-67 of PPR-14, Procuring Agency shall constitute a Grievance

R — ———— e ————
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Redressal

Redressed Committee (GRC) comprising of odd number of persons with
proper powers and authorization to address the complaints. The GRCshall
not have any of the members of the Procurement Evaluation Committee.
The Committee may preferably have one subject specialist depending
upon the nature of the procurement in addition to one person with legal
background as per their availability to the Procuring Agency.

i) Any E-bidder feeling aggrieved can file its written complaint
again;ttheeligibi!it-,vparametersuranvuthertermsand conditions
prescribed in the E-bidding documents found contrary to provision of
Rule 33, and the same shall be

addressedbytheGRCwellbeforetheproposalsubmission deadline.

iii)Any party can file its written complaint against the eligibility parameters
or any other terms and conditions prescribed in the e-bidding documents
found contrary to provision of Rule 34 and the same shall be addressed
by the GRC well before the proposal submission deadline.

iv)Any E-bidder feeling aggrieved by any act of the Procuring Agencyafter
thesubmission of hisE-bidmaylodgea written complaint concerning his
grievances not later than ten days after the announcement of the Final
evaluation reports. In case of single stage - two envelope e-bidding
procedure any e-bidder feeling aggrieved from technical evaluation may
file a grievance within 05 days of announcement of the technical
evaluation report. After completion of the technical evaluation process,
the procuring agency shall immediately upload the technical evaluation
report on the website of PPRA for obtaining/ receiving grievance petitions
from the prospective e-bidders (if any).

v) In case, the complaint is filed after the issuance of the
finalevaluationreport,thecomplainantcannotraiseany
objectionontechnicalevaluationofthereport.Provided
thatthecomplainantmayraisetheobjectiononanypart of the final
evaluation report in case where single stage one envelop e-bidding
procedure is adopted.

vi)The GRC shall investigate and decide upon the complaint within fifteen
days of the receipt of the complaint. Mere factoflodgingof acomplaint
shall notwarrantsuspension of the procurement process.

2.6 AWARD OF CONTRACT

261

Notification of
Award

i) Prior to the expiration of the period of E-bid validity, the Procuring
Agency will notify the successful E-bidder in
writingbyregisteredletterorbyemailtobeconfirmedin ~ writing by
registered letter, that its E-bid has been accepted.

ii) Thenotificationofawardwillconstitutetheformationof the Contract.

ii)Upon  the  successful  E-bidder’'s  furnishing of  the
PerformanceGuaranteepursuanttolTBClause2.6.2(i), the Procuring
Agency will promptly notify each unsuccessful E-bidder and will
discharge its E-bid security.

26.2

Performance

Guarantee

i) Within Ten (10)Daysof thereceiptofnotificationof award from the
Procuring Agency, the successful E-bidder shall furnish the

e —— e —————
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il) Fallure of the successful E-bidder to comply with the requirement of ITB

Performance Guarantee in accordance with the Conditions of Contract,
in the Performance Guarantee Form provided in the E-bidding
documents.

Clause (i) above or ITB Clause 2.6.3 shall constitute sufficient grounds for
the annulment ofthe award and forfeiture of the E-bid security along with
other remedies available under PPR-14. After that, the Procuring Agency
may decide to award the contract to the next lowest evaluated E-bidder,
keeping in view the E-bid validity time, or call for new E-bids keeping in
view the concept of value for money as defined under rule-2(ae) read
with Principles of Procurement as enunciated in rule- 4 of PPR-14.

26.3

Signing of
Contract /
Issuanceafwork
Order

1)

i)

i)

At the same time as the Procuring Agency notifies the successful E-
bidder that its  E-bid  has been accepted, the
ProcuringAgencywillsendtheE-biddertheContractForm provided in the
E-bidding documents, incorporating all agreements between the
parties.

Under rule-63of PPR-14,within  ThreeDays
recelptufthe{:untractFunn,t?':esucnessfulE-hlddershall
slgnandmentinndatenﬁhecuntmctandreturn'rnothe Procuring Agency.
Where no such formal signing is required by the procuring agency, the
procuring agency shall issue purchase order after the receipt of required
performance guarantee, asper rule 55 of PPR-14.

(03)days  of

26.4

Award Criteria

Subject to ITB Clause 2.6.2, under rule-55 of PPR-14, the Procuring
Agency will award the contract to the successful E-bidder whose E-bid
has been determined to be substantially
ernnsiveandhasheendetermfnedtubetheiuwes:eualuated E-bid,
provided that the E-bidder has been determined to be qualified to
perform the contract satisfactorily. The Lowest shall be determined on
the basis of criteria mentioned in Financial Form.

265

Procuring
Agency'sRightto
VaryQuantitiesat
Time of Award

The Procuring Agency reserves the right during contract period to
increase or decrease the quantum of LIFTS. Services originally specified in
the Schedule of Requirements without any
changeinunitpriceorothertermsandconditions, on theanalogy of rule-59

(iv) of PPR-14.

2.6.6

Procuring
Agency’sRightto
Accept or Reject
All E-bids

i)

iii)

Asperrule350fPPR-14,theProcuringAgencyreserves the right to accept
or reject all E-bids or proposals (and to annul the E-bidding process) at
any time prior to the acceptance of any E-bid or proposal, without
thereby incurring any liability towards the E-bidders.
TheE-biddersshallbepromptlyinformedabouttherejection of the E-bids, if
any

The Procuring Agency shall upon request communicate to any E-bidder,
the grounds for its rejection of all E-bids or proposals, but shall not be

required to justify those grounds.

267

Re-E-bidding

iv)

IftheProcuringAgencyrejectsalitheE-bidsunderrule3s, it may proceed with
the process of fresh E-bidding but
beforedoingthatitshallassessthereasonsforrejection and may, if necessary,
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revise specifications, evaluation criteria or any other condition for E-bidders.

Corruptor
Fraudulent
Practices

The Procuring Agency requires that E-bidders observe the highest
standard of ethics during the procurement and execution of contracts,
“Corrupt practices” In respect of procurement process, shall be as givenin 5-2
(d) of FPRA, Act, 2009, which is as follows:
“ld) “corrupt practice” means the offering, giving, receiving, or
soliciting of anything of value to influence the action of a public official,
e-bidder or Contractor in the procurement process or in Contract
execution to the detrimentofthe procuringogency;armisrepresentationof
facts in order to influence aprocurementprocess or the execution of a
Contract, collusive practices among e-bidders (prior to or ofter e-bid
submission) designed to establish e-bid prices at artificial,
noncompetitive levels and to deprive the procuring ogency of the
benefits of free and open competitionandanyrequestfor,orsolicitation
ofanything ofvaluebyanypublicofficiclinthecourseaftheexercise of his
duty; it may include any ofthe following:

a) coercive practice by impairing or harming, or threatening to impair or
harm, directly or indirectly, any party or the property of the party to
influence the octions of a party to achieve o wrongful gain or to couse
a wrongful loss to another party;

b) collusive practice by arrangement between two or more parties to
the procurement process or Controct execution,
designedtoachievewithorwithouttheknowledgeofthe procuring
agency to establish prices at artificial, noncompetitive levels for
ony wrangful goin;

¢) offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another porty for
wrongful gain;

d) any oct or omission, including o misrepresentation, that knowingly or
recklessly misleads, or ottempts to misleod,a party to obtain o
financial or ather benefit or to avold an obligation;

e} abstructive practice by harming or threatening to harm, directly or
indirectly, persons or their property to influence their participation in o
procurement process, or affect the execution of a Contract or
deliberately destroying, folsifying, altering or concealing of
evidence material to the investigation or making false statements
before investigators in order to materially impede an investigation
into allegations of o corrupt, fraudulent, coercive or collusive
practice; or threatening, harassing or Intimidating any party to
prevent it from disclosing its knowledge of matters relevant to the
investigotion or from
pursuingtheinvestigation,oractsintendedtomaterially impede the
exercise ofinspection and audit process.”

ii) Blacklisting&Debarment:

Blacklisted Firms and those found involved in “Corrupt Practices’ are not
allowed to participate in e-bldding,
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et Section-lll SCOPE OF SERVICE
3 SCOPE OF SERVICE

3.1.
11 Background [Mayo hospital is biggest hospital in Punjab serving the patients across the
Punjab with over 50 departments.]

3.1.2 Contextual Information | Contract for annual service & maintenance contract for LIFTS
(with parts), Mayo Hospital Lahore

313 | ScopeofServices & Mayo Hospital, Lahorerequires firms to provide LIFTS Maintenance
Detail / breakup of Services round the clock(365 days a year, 24 hours a day including
equipment to be done | Sundays & Holidays) in the Mayo Hospital, Lahore. The firm will be
under AMC. required to provide supplies as mentioned in the Schedule of

Requirement. The detall / breakup of equipment is as under:-

i) The firm will responsible to make functional all out of order Lifts
with-in 15 days after issuance of award |etter at their own cost.No
extra amount / invoice shall be claimed.

3.1.4 OperationalResponsibilities(HUMANRESOURCE)

3.14.1 | Theserviceprovider shall provideLIFTSS5ervicesin 03shifts(Bhoursper
shifti.e.Morning, EveningandNight) roundtheclock(365daysayear/24 hours a day including
Sundays & Holidays), for the contract period as per the requirements set out in the service
specifications, detailed later in this section.ltistobenotedthatLIFTS
Servicesshouldnotbecompromised/ interrupted under any case / circumstances.

3.14.2 TheserviceprovidermustabidebyprevailingLabourlawsincludingbutnot limited to payment

of Minimum wages, Social Security and EOBI to its
employeesconcerningLIFTSServices. TheProcuringAgencyreservesthe
righttoseekproofifthesameisbeingpaidtothepersonnel,thefailureof which can lead to the
Termination of the Contract and/or forfeiture of PerformanceGuaranteeasperPPRARules.

3-1.43 | the service provider shall provide and enroll Human Resource as mentioned in the Schedule of

Requirements.

=i serviceProviderwillberesponsibletoprovidequalityhumanresourcewith demaonstrable

experience in hospital as per Qualification & Experience
ofhumanresourcewiththecommencementofservices.

| 3.1.45 All staff will be enrolled on the bio-metric devices installed at the
| hospitalbythedepartment.Serviceprovidershallensurethatitsstaffuses

thesedevicesforattendancemarking Theirattendancewillbemonitored duly by the hospital
administration through the biometric devices. Bio-Metric Attendance Certificate will be part of

Invoice.
3.14.6 | |, cace of non-availability / non-functionality of Bio-Metric Machine, for reasons to be
recorded in  writing by Hospital Administration, requirement of  Bio-
MetricAttendanceforahospitalforaspecificmonth/timeperiodcan be dispense with.

3147 | required by the procuring agency, the Service Provider may be required to install its own

Bio-Metric Machine {Operated, Installed & Maintained by

serviceProvider)underthesupervisionofHospitalAdministration having the dual Biometric

Measurements: Face & Fingerprint. The Hospital
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= Administrationondailybasiswillverifytherecordofthesame.
- &1.4.3

Service ]:l.ruvil:ler shall be bound to pay its staff before 10tof each month and salaries shall
not be linked to any other payment which contractor is entitled to receive from the
L Procuring Agency.

3.149

Service Provider shall pay its personnel notlessthan theminimum wages as notified by
Government of the Punjab and any other labor laws of Pakistan including other benefits
mandated by the law,

3.14.10
The EOBI and PESS| contributions shall only be paid after the submission of EOBI & PESSI

Deposit Receipt as per actual basis. Procuring Agency reserves the rightto withhold
number of EOBI & PESS! contributionsuntil submission of Deposit Receipt.

3.14. . i Sl
G ServiceProviderwilldisbursesalariesthroughE-Channeli.e.BankAccount  /  Easy  Paisa/laz

Cashetc.andproofofthesamemustbereadilyavailable

withtheserviceprovidersllthetime. TheserviceproviderwillprovideBank Advice with due verification
from concerned bank (having details of employee name, account no. and amount transferred) or
electronically generated individual staff transaction details (having details of employee name,
account no. and amount transferred) or Bank Statement with verification of bank (having details of
employee name, account no. and amount transferred) in order 1o substantiate its claim and the same
must be al:tnchedwiththerespecﬂ\remnnthIyin\rnicemdana:hE-:hann:lHer:eipt
withthesamemonthinvoice However, E-channelreceiptisexemptedfor first quarter of the contract.

3.1.4. . . :
el Theservicesprovidershallprovidethenames,address,CNIC,age,Medical Certificate of the

LIFTS. Personnel deployed to the respective client hospitals. Fileof LIFTS.Personnel will
bemaintained by ServiceProvider and acopy will besharedwiththerespective clientHospital
Management.

31413 | e procuring Agency reserves the right to direct the service provider for

replacementofLIFTSPersannelandtheserviceprovidershallbeboundto do the same. Non-
compliance may result in punitive action against the Service Provider.

3.1.4.14 In the event of any illness / injuries resulting from any accident to their staff, the service

provider shall take all responsibility for the same and provide necessary compensation
towards medical care and meeting all
medicalexpensesincurredforthesamewithoutmakingProcuringAgency a party to it.

31435 Incaseofany disputesamongthestaff, the serviceprovidershall resolve the same at the

earliest to ensure that there is no interruption in the provision of LIFTS services to the
hospital/ institute.

3.1.4.16 | 1 cctaff andtheir affairs relating totheir employment will bethesole responsibility of the
service provider and in this regard no extraneous influencewill bebrought to bear upon
theclient hospital management or the Procuring Agency.

3.1.417 | 110 service provider will ensure that all staff deputed at the client hospital is adequately
immunized against all types of communicable
diseasesandpreventivelymonitoredthroughhealthcheck-ups.

3.1.4.18 Theserviceprovider  shall providetwo uniforms, safety helmet, safety gloves,

safetyglassesandonepairofsafetyshoeseverysixmonths,identification cards (ID), Personal
Protective Equipment (PPE) as per standards ete., to its
entirestaffdeployedatthehospitalsfreecfcostand ensure itsproperusage by the staff. Each

W
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uniform will comprise of trousers, shirt, palr of socks, pair of shoes, safety helmet, safety
. goggles (where required) and safetyglovesete.

Supervisorsshallensurethatalltheseitemsandthe uniformaremadeavallabletothe
staffinvariably.Dresscodeof Staff must be as per below mentioned descriptions:

Sr# | Specification | Description e e ARG

i Type SuittrousershirtwithShoes{whiteJoggers)

. (asperapprovedsample)
2. | Colour BlueoranyothercolorapprovedbytheProcuring
Agency
3. | Logo/Tag “LIFTSStaff"asTaglinemustbementionedonthe
Line BackoftheShirt

ThedresscodesamplemustbeapprovedfromtheProcuringAgencybefore commencement

oftheServices

3.14.19
All  the human resource, shall be equipped with tool kit / equipment
Includingpersonalsafetyequipment.TheServiceProviderwillprovidethe requiredtool
kits/equipmentmentionedinScheduleofRequirement.The successful Applicant shall have to

| make all this toalkit / equipment
physicallyavailableintheofficebeforestartingtheworkandtheseshould always remain
_| inworking conditionduringtheperiodof contract.

314.20 | 11, 05taffuilibeallowedleave(sjaspertherelevantlaborfaws.

34421 The service provider shall be bound to provide training's, as deemed necessary by the
client hospital, to its Staff for providing effective services in the hospital. However, the firm
shall deploy all qualified, experienced & trained in their respective fields.

SA822 Daily duty hours of every personnel employed under the contracts shall be 08- hours for
morning, evening and night shift respectively.

3.14.23 Service Provider in the performance of its services shall secure, maintain at itsown expenseall
registrations, licenses or permitsrequired by law, and shall comply with all pertinent rules
and regulations of the hospital / government.

3.14.24 | c.rvice Provider shall immediately upon receipt of request replace any staff who may be
considered undesirable and incompetent by the procuring agency / hospital
administration.

3.1.4.25 | ServiceProviderwill beresponsibletoprovidequalityhumanresourceasper  Qualification &
Experience of human resource.

3.14.26 TheHumanResource(HR)maybelncreasedordecreasedbythehospital.

4 REQUIREMENTSDURINGFIRSTMONTH
a1 The successful e-bidder shall provide followingitems to the hospital/ institute. The
ProcuringAgency may require samples of the following items for approval;
o Sample of spare inventory. Thespareinventorymustbemaintainedatallitimes in each
hospital during execution of the contract.

o Complete Tool kit

o UniformandSafetyEquipment/ltemsasmentionedabove.
42 | Service provider will be responsible to tag all the equipment placed in the hospital in first

with parts). Page25of62
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month of the contract and submit the list to Hospital Administration which can be changed
time to time. The said list will be updated every two months during the execution of the
contract. The tags must non-perishableandnon-

removableandthetagsshouldbelinkedwithinformation

4.3

ManagementSystemtobedevelopedbytheserviceprovider;ifavailable.
Service provider will also be responsible for submission of detailed functional inventory of
hospital, during the 1#month of commencement of services duly signed and counter signed by
the Chief Operating Officer and Admin Officer of the concerned hospital,

5 DOCUMENTSREQUIREDATTHECONCLUSIONOFTHECONTRACTS

% §

The Service Provider will submit a satisfactory performance certificate duly verified from
hospital that each equipment is in working condition/functional.

5.2

Ensure there Is no pending work on Firm end.

53

Service provider shall submit a complete consolidated record of each unit running and carrigd
preventive maintenance along with dates. Service
providershallalsoidentifyduepreventativemaintenancerequiredinfuture.

5.4

Complle functional inventory list duly signed by concerned Biomedical Engineer.

5.5

Provide an undertaking on stamp paper that all salaries and dues have been cleared to all
employees as per the labor laws and minimum wage rate.

56

Resolveallcomplaintstilllastdayofcontractoperationalization.

5.7

Obtain performance certificate from hospital including no pending liability certificate.

5.8

Removeitsequipmentwithin05-workingdaysfromhospital.

5.9

Performance Guarantee will be releasad on submission of above-mentioned documents.

6 COMPLAINTRESOLUTIONMECHANISM

6.1

A complaint pertaining to any non-functional Lift will be registered through written complaint
to be logged by any concerned of the hospital on an already developed sheet / prescribed
proforma, which may contain butnot limited to the name and |ocation of thehospital area,

equipment, complaint logging officer and time of complaint.

7 PARTREPLACEMENTMECHANISM

7.1

If any part replacement is required, firm will be responsible to replace the part free of cost
with brand new part.

7.2

At the end of every quarter, all requisitions made by the hospital will be sent along with
the invoices and payment will be made accordingly (if and where applicable).

73

Printing the requisition slip or any other supporting document (Required for Invoice
processing) shall be the responsibility of the Service Provider. However,
followingmechanismmaybefollowedforanysuchrepairs,replacementand maintenance;

a) SupervisoroftheServiceProvideralongwiththeOfficerdesignatedby the Chief
Executive Officer will conduct a dally inspection of the hospital pertaining to scope
of LIFTS (14NOS.) Services, in order to check  the
functionalityofeveryLiftsalongwithgeneralscopepertainingto services.

b) A complaint pertaining to any nen-functional Lift or any other similar services will be
registersd through written complaint to be lodged by any concerned officer of the
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hospital on an already developed proforma, which may contaln the name and locatlon
of the hospital area, equipment, complaint logging officer and time of complaint. The
format of sheet will be approved by the procuring agency.

c) Upon resolution of the complaint, the sheet will be duly signed by the complaint
logging officer, admin officer and the supervisor of service provider along with
resolution time, warranty time period, Further, if any delay has been occurred beyond
the specified resolution time, the delay will also be mentioned. It Is further stated that
a copy of the complaint sheet will remain with the lodging officer, one will be kept by
the admin officer and last copy will be for the record of the Service Provider. Any
penalty to be charged against the non-resolution of complaint should be supported by
the subject sheet. The uptime will be calculated as per formula mentioned below
Uptime = total number of days Lifts remain functional X100

total number of days in contract perlod

d) Designated Officer will prepare a monthly performance report on
received/resolvedorpendingcomplaintsandChief Executive Officer will sign the
report for efficient utilization of resources.

e) In order to ensure quality services, any replacement/repalr made by the Service
Provider should be of the same quality and ensure compatibllity with specifications (if
applicable).

f) All parts replaced shall be added In stock register and removed parts
shallbeaddedindeadstockregisterwhichshalldulyverifiedandsend with each invoice.

g) AnyitemsreplacedfromasperschedulediistofEquipmentReplacement shall have a
warranty as mentioned in the Financial Form and in case of any problem, the service
provider will replace it free of cost during contract period.

h) IfanyPartReplacementismadeHistorySheetforthatSpecificPartShall be attached along
with.

8. TERMSOFREFERENCEFORREPAIRANDMAINTENANCEOFEQUIPMENT

The Service Provider must submit and maintain a comprehensive plan for maintenance of the
appliances and must be responsible for the procurement of all the spare parts holdings and
technical labor required for the maintenance purposes.

A complete daily general checking of the entire installation shall be carried out
bytheServiceProvider'sandtheywillmmediatelyconveyanyabnormalityin the equipment
and allied systems, as well as makeimmediatearrangements to set right such abnormalities.

Muoreover, Service Provider shall malntain related
recardsand prnducesuchremrdsnndemandbytheHnspital.
serviceProvidershallensureinspectionandmaintenanceactivitiesnecessary to

maintain/repair all contractually - covered equipment in trouble-free and smooth
operating condition.

Routine maintenance will not be limited to the working schedule. The Service Provider must
carry out other repair / maintenance, operation & services to up keep as and when required
5o as to keep the equipment in top runningcondition.

Service Provider must keep sufficient stock of running spare parts for
immediatereplacementandsufficientamount aspettyCashinhospitaltoaveid interruption in
smoath operation.

The Service Provider shall warrant to the hospital administration that the Goods supplied by
the Service Provider, under the Contract are genuine, non- refurbished and un-altered in
any way, unless provided otherwise in the e-bidding

_
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dGCUI:I'IEnts.TheSewicePrnvidershallﬂmuidemanufacturar'slucalwarranw

i td [hEﬂ:!II1aftEt‘refErredasWarrantyPEriud}fnrallitEmsTnrespectuquodﬁ.the
SEWItesandthEW{:-rks*urar'|'l.rpurtinnthere::f,asthe:asemavbe,whichwiﬂ include Free, on

site repair / replacement of defective  / damaged partsand

labor,within24hoursofintimation,

8.7 | The service provider will ensure cleaning of salar panels (if installed in the hospital)

B.B The following equipment must be cleaned, assessed, replaced, serviced and /or repaired
within stipulated time or when need arises:

a) Daors

b) Cabin Floors

¢) Car Cabin

d) Guides

e) Ropes

fl Motor & All Pulley's

g) Gear Oil (where needed)

h) All Electrical Wiring & Boards / Cards
8.9 The Sarvice Provider is required to make arrangement to provide to their mechanic with
the  tool kit including insulation tapes,  screw drivers, cutting
piiers,andhammer/drillmachineetc.tocarryoutsubjectwork.
8.10 | Apartfromabove,ifthereisanycomplaint,theserviceprovidershallattendte the complaint on
priority at its own cost, failing which the procuring agency shall be liable far imposition of
penalty.
8.11 | Any damage to the building or the any part of the equipment which might result during the
operation shall be repaired by the Service Provider.
8.12 | The Service Provider will maintain preventive maintenance record of equipment under
maintenance contract in a Register.

9 FIREEXTINGUISHERS

8.1 Service Provider must ensure all fire extinguisher cylinders are in proper working
condition. However, refills of fire extinguisher cylinders is the responsibility of hospital
administration.

9.2 All minor repairing and maintenance of fire extinguishers will be Service Providers’
responsibility.

NOTE: The Service Provider shall be expected to provide hospitals with the spare Inventory and materials to
be used within hospital buildings. The Hospital administration should provide the store room where the spare
inventory and material (requiredforprovisionofLIFTS. Maintenance Services)willbestored.

10 ROUTINEMAINTENANCEREQUIREMENTS

Service provider shall carry out routine maintenance for LIFTS. and associated equipment andsystemsin
accordancewiththefollowing:

10.1 | Refer to D&M (Operation and Maintenance) manuals forperforming maintenance and upkeep
work and follow instructions therein.
10.2 | MonitorLIFTS. Unitforabnormalnoise,vibrationoranyothercondition.

103 | Supervise inspect and maintenance activities necessary to maintain/repair all contractually-
covered equipment In trouble-free and smooth operating condition.

104 | A fitness certificate regarding performance and excellent condition of LIFTS, cnuntersigned—
by the AMS{REW) of the Hospital, will
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hesuhmittedb\.rtheﬁewicepmuidemlongmthevewmunthlybill.

10.5

Service provider will be responsible Quarterly PPM will be carried out by the service

provider. Whateverthetool/equipmentrequiredforsuchcalibrationwouldbe
supplied/provided by service provider.

11 PREVENTIVEMAINTENANCEREQUIREMENTS

111

The service provider will be responsible for the preventive maintenance of LIFTS.
inordertokeepitinfunctioningcondition.Itwillbe the responsibility of service provider to
conduct preventive maintenance of LIFTS. Thepreventive maintenanceshall be carried out
on guarterly basis.

11.2

However, the number of preventive maintenance's may vary upon use and condition.

12 REPAIRREQUIREMENTS

121

The service provider shall be responsible for repair works of LIFTS,

12.2

In case where a LIFTS Is required to be moved outside hospital premises for repair works to be
carried out outside hospital prior approval of the hospital administration must be sought
which shall not be more than 03 days from the date of intimation to the hospital. However,
hospital administration shall ensure proper handing over and taking over of LIFTS item to be
carried out outside hospital.

123

Service provider must keep sufficient stock of running spare parts for
irnmediatereplar.ementtuauaidinterruptiuninsmnothuperaﬂun,

124

it will be the responsibility of the service provider to immediately coordinate
withthehospitalbiomedical engineerinnrdertncatemithanycnm plaint.

12.5

Service provider will not make any alteration/modification/repair/replacement etc. in existing
machinery without prior written approval of the biomedical engineer of such hospital.

12.6

Service provider will be responsible for software calibration of electronic modules.
Whateverthetool/softwareequipmentrequiredforsuchcalibrationwouldbe
supplied/provided by service provider.

12.7

The service provider is required to ensure that his staff immediately responds to any repair
needs and carries out the repair work within the resolution time
mentlanedinthepenafnrsecﬁnn.tncasethetlmefumeces&awrepairworks exceeds the
resolution time menticned, the penalties mentioned here-under shall be levied.

13 MANAGEMENTCOST

13.1

The management cost is the Cost that will include but not limited to the
additionalamountbeingpaidtostaffoverandabovetheminimumwage,cost

onaccountofrelievers, toolkits,uniforms,equipment,biometric attendance machine etc and
profit.

132

Thiscostalsoincludethecost under whichtheserviceproviderisrequiredto keep all the
equipment / items (under the scope of mechanical, electrical, plumbing, carpentry,
welding and glass work) in functional and running conditionincluding every item [ task/
work fother thanthe item replacement as mentioned in Financial Form. The system maintenance
cost shall alsoinclude all parts / consumables require to keep their equipment in working condition.

The E-bidder shall not guote the management charges and it will be covered under

maintenance contract price.

—_—

M
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\ 134 gualiﬂ:aﬂunufpmangel

g Sr.No. | Description | JobDescription
o Supervisor » Responsibleforsupervisionofstaffandmaintenance
activitiesaswellasActasaninterfacebetweenthe Procuring

Agency and the Service Provider's staff.
* Maintainingdulysigneddailycomplaint registers.
» Record requests and feedback from the Procuring Agency from
L time to time and appropriate actions taken and coordinate any
kind of shifting/ relocations of the staff and the same shall also
J be reported to the Procuring Agency.
' « Submittherequiredreportingforms and anyothertask
assignedbyHospital Administration.

Quaiification&Experience:
BScMechanical/Electrical/Me chatronicsEngineeringwith

minimum 03 year of relevant experience or BS Technology/DAEwith
minimum10yearsofrelevant experience, Age:Lessthand0Years

m
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SECTION-IV:E-BIDDATASHEET

41  E-BIDDATASHEET(BDS)
The following specific data for the services to be procured shall complemant, supplement, or amend
the provisions in the Instructions to E-bidders (ITB) Section-Il.
Wheneverthereisaconflict,theprovisionshereinshallprevailoverthoseinITB.
A. INTRODUCTION
s [ ITB Amendments of, and Supplements to, Clauses in the Instruction to E-
Clause Number bidders
Mumbe
r
1 211 NAMEQFPROCURINGAGENCY:
[Mayo Hospital, Lahore]
SUBJECTOFPROCUREMENT:
PROVISIONOFLIFTSSERVICESINMayo Hospital, Lahore
TheContractshallbevalidforOneYearframthedateof signing of the contract,
(Extendable).

2. 212 Financialyear 2026-27
NAMEOFFINANCINGINSTITUTION:

[Mayo Hospital Lahore]
NAMEANDIDENTIFICATIONNUMBEROFTHECONTRACT:
FROVISIONOFLIFTSSERVICESINMayo Hospital, Lahore
E-BIDREFERENCENO.( )

B. E-BIDDINGDOCUMENTS

6. 222 Theaddressfor clarificationofE-bidding Documentsis[Chief Executive OfficerM ayo
Hospital Lahore)

8. 23.8 | TheE-biddershallsubmittypedE-bidinoriginalandshallbe signed by the E-bidder
to bind the E-bidder to the contract.All pages of the E-bid, shall be initialed and
stamped by the person signing the E-bid.

C. E-BIDPRICE, CURRENCY, LANGUAGE, & COUNTRY OF ORIGIN

9 231 Englich

10 234 ThepricequotedshallbeinPKR,

11. 2.3.48 | In case of increase ordecrease of taxation bythe Government at any stage during

2.3.9 | the execution of the contract; the same shall adjusted accordingly by the
procuring agency / hospital,
D. PREPARATIONANDSUBMISSIONOFE-BIDS
13. 2.1.38 TECHNICALEVALUATIONCRITERIA
258 | |, (KnockdownCriteria)
The e-bidder must comply with all the mandatory parameters. In case of non-

compliance of any mandatory parameter, the bidder shall be declared as non-
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responsive.
enter into an agreement.
Pakistan Engineering Council (PEC).

approved Lifts Services provider
d) TheE-biddermustbeanactiveincometaxpayer.

Tax (PST) Number with documentary proof.

o, ==

undertaking In this regard on legal stamp paper.

page and submitted by the e-bidder.
1) PastPerformance

ii. (MarkingCriteria)

a) TheE-biddershallbealegallyragisteredentitywiththe formal intent to
b) The bidder shall provide the registration certificate of the Firm with

¢) The e-bidder must have at least three years' experienceas a legally

e) The E-bidder must have active National Tax Number (NTN), Punjab Sales
TheE-bidder shallhaveavalid registration withEOBland PESSI /IESSI.

E-bidder whois barred/blacklistedor disqualifiedby the Procuring Agency
would notbe eligible to submit the e-bid. The E-bidder shall submit an

h) Thecopy oftheE-biddingDocument shall be duly signed, stamped on each

it is mandatory for the Service providers to get at least 65 marks in the

marking criteria to qualify for further
procurementpracess;thefinancialpro posalopening.Copies of all
therequireddocuments shall beattached;
Sr.# | Parameter Details Maximum | Remarks
Marks
1 Past Performance L. | Mo Institation 0 Institutions
(last three years) Served include only
s — Govt.
of Institution I. | 1toZ2 Institution 5 organizstion.
Rl s | Atachettesied
ML |3 to5 Institution | 10 coplcs-of
Served relevant
certificates
V. | 6 And Above 15 (Satisfactory
Institution Served Report)
2 Market Experience | L | No Market 0 Attach attested
in Quoted Experience capies of
Assignment/items relevant
| iy 2 10 certificates from
ML | 3to 5 Years 5 arganization.
IV. | Above § Years 10
3 Credibility and I. | Mo Valid 0 Atiach atested
Certificate Centification copies of
- relevant
1L Féukigum'hulm g 15 sficates (e
ity Sole Distributor
IM. | Valid Pakistan 10 certificate, PEC
Engineering ete) from

————————————— e ——————————————
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Council Cenificate concem
Authority!

MEOD3 (Lifts and organization.

Escalators

,Compressor,

Generalors)

Financlal Staus | L | Registered with 5 N.T.N Number
income tax Copy.
department & PRA Photocopies of
CERTIFICATE Income Tax

Retum
II. | Tax Retuns (last2 | 5 20 a1l
i Certificate.
[1l. | Bank Stalement 5
Copy of Bank
IV, | Sales Tax 5 Siatement of Jas
Certificate Year 2024-2025
Technical Stuff Service Enginecrs The bidder is
preferred to
L | Wil 0 attach HEC
attested copy of
S 2 the relevant
More Than One 11 degrees of
{2 * number of ;:;:m_ and
Engineess) appointment
Maximum 12 letter of
20 concemed
Supporting Staff technical staff.
I. | Nil 0
I 1
More Than 1 i
{1 * number of
Technician)
Maximum 8
Offices / I | ep:Listof offices Required details
infrastructure at least in 02 big ai®s a5 under:
cities of Pakistan
with following Complete
grading; address,
10 10 ownership /
Islamabad, Lahaore, rent agreement,
Karachi, Multan, years of office
Peshawar, Quetts = esiablished on
04-Mark cach the same place..
Any other city=02
mark cach
(maximum 10
marks)
Workshop Status List of Tools / Attmch list of
Instruments, parts Toals [}
[nstruments/parts
BiddingDocumentsforService andMaintenance / Repair of Lifts (with parts). Page33afo2
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and Equipment’s [ Equipment
Calibrotion Tools 10 10
List with Valid
Calibration
Cerfificales
List of Availebility
of Testing Tools
required for
Repairing of Bed
Lift Trauma Centre
| Total Marks 100
14 211 E-bids shall be submitted Online
15 242 | Thedead line for E-bid submissionis  /2026.
16. 251 [insert Date &Time Here l.e. at |east 30 minutes after Closing
Time Of E-bid Submission],and[Mayo Hospital|
17. 2.6.2 Amount of Performance Guarantee |5 05% of the contract amount.
18. 236 Estimate Contract Price is Rs. 8,500,000/- (8.5 Million)
Amount of E-bid Security is Rs.170,000/-
Amount of E-bid security is 2% of the estimated price
19, 237 E-bid validity period after opening of the E-bid Is 180 Days
20. 238 | NotApplicable
E. OPENINGANDEVALUATIONOFE-BIDS
21. 251 The E-bid opening shall take place at:
[ / /2026 at 10:30A.M, 30Minutes More Than Submission Time], and [Mayo
Hospital Lahore]
22, 234 Mot applicable
G. Award of Contract
24, 2.65 Percentageforquantityincreaseordecreaseis:15%
5. 262 ThePerformanceGuaranteeshallbe:05%oftheContract
Amaount
26. 2.6.2 The Performance Security(or guarantee) shall be in the form
Provided in the E-bidding documents
WEWJ(W
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SECTION-V:GENERALCONDITIONSOFCONTRACT

1. Definitions

1.1 In this Contract, the following terms shall be interpreted as indicated:

a) “The Contract” means the agreement entered Into betwean the
Procuring Agency and the Service provider, as recorded in the

Contract Farm signed by
theparties, includingallattachmentsanda ppendices thereto and all

documents incorporated by reference therein.
b) “The Contract Price” means the price paya
Provider under the Contract for the full and proper p

of its contractual obligations.

¢) “The Goods” means all of the equipme
materials which the Service
requiredtuperfarmLIFTS.SewicesundertheEn ntract.

d) “The Services” means those services {as provided in Scope of Services

by the Procuring Agency as per its requirements) and other such
er covered under the Contract

obligations of the Service Provid :
e) “GCC" means the General Conditions of Contract contained in this

section.
f) scC"meanstheSpecialConditionsofContract.
g) "The Procuring Agency” means the organization purcha

Services, as named in SCC
h) “The Procuring Agency's country” is the country named in SCC.
i} “TheServiceProvider"meansthe E-bidderorfirm  supplying  the

Services under this Contract.
j) *The Project Site” where applicable, means theplace or places

named in SCC.
k) “Day"meanscalendarday.

ble to the Service
erformance

nt, machinery, and/or other
Provider is

sing the

2. | Applications

5 1 TheseGenearalConditionsshallapplytotheextentth atthey
arenotsupersededby provisionsofother partsoftheContract

3. | Country of

Origin

3.1.AllServicessuppliedundertheContractshallhavetheir origin in Pakistan.

4. | Standards

4.1.The services supplied under this Contract shall conform to
thestandardsmentionedin theScopeof Services.

5. | Useof

Contract
Documents
and
Information;
inspection and
Audit by the
procuring
agency.

5.1. The Service Provider shall not, without the ProcuringAgency's prior
written consent, disclose the Contract, or any provision thereof, or
information furnished by or on behalf of the Procuring Agency In
connection therewith, to any person other than a person employed by
the Service Provider in the performance of the Contract.Disclosure to
any such employed person shall be made in confidence and shall
extend only so faras may be necessary for purposes of such

performance.

5.2. The Service Provider shall not, without the Procuring Agency's
prior written consent, make use of any document or information

enumerated in GCC except for purposes of executing the Contract.

BiddingDocumentsforService andMaintenance / Repair of Lifts {with
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53. Any document, other than the Contract itself, enumerated in
GCCshallremainthepropertyoftheProcuringAgencyandshall
bereturned(allcopies)totheProcuringAgencyoncompletionof the
Service Provider's performance under the Contract if so required

by the Procuring Agency.

5.4. The Service Provider shall permit the Procuring Agency to inspect
= _—| the Service Provider's office store and check stock inventory.

B ;it::ar::::m 6.1. Within Seven (07) days of receipt of the notification of Contract

award, the successful E-bidder shall furnish to the Procuring
Agency the Performance Guarantee in the amount specified in
SCC/E-bid Data Sheet & ITB

6.2. TheproceedsofthePerformanceGuarantee shall bepayable to the
Procuring Agency as compensation for any loss resulting from the
Service Provider’s failure to complete its obligations under the
Contract.

6.3. As per Rule-56 of PPR-14, the performance guarantee shall be
denominated in the currency of the Contract acceptable to the
Procuring Agency and shall be in one of the following forms:

a) 5% bank guarantee or an irrevocable letter of credit Issued bya
reputable bank located in the Procuring Agency's country, in the form
provided in the E-bidding documents or another form acceptable to the

Procuring Agency.
6.4. The performance guarantee will be discharged by the Procuring
Agency andreturned to theServiceProvider not later than thirty
(30) days following the date of completion of the Service
Provider's performance obligations under the Contract,
includinganywarrantyobligations,unlessspecifiedotherwisein SCC.

7 Lr;cide?tral 7.1 TheServiceProvidermayberequiredtoprovideany ofthe incidental
i material if any, specified in SCC.

8 | Payment 8.1 The method and conditions of payment to be made to the Service
Provider under this Contract shall be specified in SCC.

8.2 The Service Provider's request(s) for payment shall be made to the
Procuring Agency In writing, accompanied by an invoice describing,
on monthly basis,as appropriate, Services performed, and by
documents submitted and upon fulfillment of other obligations
stipulated in the Contract.

8.3  As per rule-62 of PPR-14, payments shall be made promptly by the
Procuring Agency, but in no case later than thirty (30) days after
submission of an invoice or claim by the Service Provider, provided
the work is satisfactory.

8.4  ThecurrencyofpaymentisasspecifiedinBDS/SCC

3 | Prices 9.1 Prices charged by the Service Provider and Services
performedundertheContractshallnotvaryfromtheprices quoted by
theService Provider in its E-bid, with the exception of any price

h
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adjustments authorized in sCC/ BODS.

10
gt

Change Orders

10.1

10.2

ThePrm:urEngﬁgencvmayatanwime,hvawrittennrder given to the
Service Provider, make changes within the general scope af'the
Contract, only if required for the successful completion of the job.
if any such change causes an Increase or decrease In the cost of, or
the time required for, the Service provider's performance of any
provisions under the Contract, an equitable adjustment shall be
made in the Contract Price, or both, and the CuntraFt shall
accordingly be amended. Any claims by the Service Provider for
adjustment under this clause must be asserted within thirty {E.'.D} days
from the date of the Service provider's receipt of
theProcuringAgency schangeorder. Eut.h‘mncase,thenverali impact of
the change should exceed 15% of the contract cost and no provisions of
PPR-14 should be violated.

11

Contract
Amendments

11.1

the terms of the

SubjecttoGCC Clause10,novariationinormedification of
signed by the

Cantract shall be made except by written amendment
parties.

12

Assignments

121

of the

TheserviceProvidershallnotassignthewholeoranypart
contract to anybody else.

Subcontracts

131

subcontracting is not allowed

14

Delaysin the
Service
Provider's
Performance

14.1.

14.2.

14.3.

performance of Services shall be made by the Service Provider in
accordance with the Schedule of Reguirements/Work Plan/
Deployment Plan as prescribed by the Procuring Agency in Section VIl.

If at any time during performance of the Contract, the Service Provider
encounter conditions impeding timely performance of Services, the
Service Provider shall promptlynotify the Procuring Agency in writing
of the fact of the delay, its likely duration and its cause(s).As soon as
practicable after receiptofthe ServiceProvider'snotice the
ProcuringAgency shall evaluate the situation and may at its discretion
extend the Service Provider's time for performance, with or without
fines and penalties. i

Except as provided under GCC Clause 17, a delay by the Service
Provider In the performance of its contractual obligations
shallrendertheServiceProviderliabletotheimpositionoffines and
penalties

15

Liquidated
Damages

15.1

Subject to GCC Clause 17, if the Service Provider fails to start
providing the Services as per requirement/ within the period(s)
specified in the Contract, the Procuring Agency shall, without
prejudice to its other remedies under the Contract, deduct from the
Contract Price, as liquidated damages, a sum equivalent
tothepercentagespecifiedinSCCofthe unperformedservices

ﬂ
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foreachweekorpartthereofdelayuntilactualperformance,
uptoamaximumdeductionofthe05%ofthecontractprice.Once the
maximum is reached, the Procuring Agency may consider
termination of the Contract pursuant to GCC Clause 16 along with
other remedies available under PPR-14.

16

Terminationfor
Default

16.1 The Procuring Agency, without prejudice to any other remedy for
breach of Contract, by written notice of default sent to
theServiceProvider,may terminatethisContractinwh oleorin part:

a) if the Service Provider fails to deliver any or all of the

I.

b}

d)

serviceswithintheperiod(s)specifiedintheContract,or within
any extension thereof granted by the Procuring Agency
pursuant to GCC Clause 14;

if the Service Provider falls to perform any other obligation(s)
under the Contract; or

iftheServiceProvider, inthejudgmentof theProcuring Agency
has engaged in corrupt practices In competing for or in
executing the Contract. For the purpose of this
clause,corruptpracticeswillbedefinedasperSection-2
ofThePPRAACE, 2009.

“Corrupt practices” in respect of procurement process, shall be as
given in 5-2 (d) of PPRA, Act, 2009:

“carruptpractice "meanstheaffering,giving, receiving, or soliciting
of anything of value to influence the action ofa public official, e-
hidder or Contractor in the procurement process or in Contract
execution to the detriment of the procuringagency; or
misrepresentation of factsin orderto influence a procurement
process or the execution of u Contract, collusive practices among
e-bidders (prior to or after e-bid submission) designed to
establish e-bid prices at artificial, noncompetitive levels and to
deprive the procuring agency of the benefits of free ond open
competition ond any request for, or solicitation
ofanythingofvaluebyonypublicofficialinthecourseof the exercise
of his duty; it may include any of thefolfowing:

coercive practice by impairing or harming, or threatening to impair or
harm, directly or indirectly, any party or the property of the party to
influence the actions of a porty to achieve a wrongful gain or to couse
a wrongful loss to another party;
collusivepracticebyarrangementbetweentwoor more parties to the
procurement process or Contract execution, designed to achieve
knowledgeoftheprocuringagencyto
establishpricesatartificial,noncompetitivelevels for any wrongful

with

withoutthe

Pagze3B8of62
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gain;
iii. offering,
anything of value to

gain;
any act or omission, including a misrepresentation, thot knowingly or

recklessly misfeads, or attempts to mislead, a party to obtain a
financial or other benefit or to avoid an obligation;
obstructive practice by harming or threatening to harm, directly or
indirectly, persons or their property to infiuence their participation
in @ procurementprocess, oraffectthe executionofa Controct or
deliberately destroying, falsifying, altering or concealing of
evidence material to the investigation or making folse statements
before Investigators in order to materially Impede an investigation
into allegations of a corrupt, fraudulent, coercive or collusive
practice; or rhreatenmg,harufsfngarmr.‘m;‘dutfngnnypart}fto prevent
it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, orocts intended to
materially impede the exercise of inspection ond audit process.
16.2 In the event, the Procuring Agency terminates the Contract
inwhuleﬂrinpart,thel’rm:urIngAgency'ma',rprncurE,upun&uch terms
and in such manner as it deems appropriate, Services similar 1o
those undelivered, and the Service Provider shall be liable to the
Procuring Agency for any excess costs for such similar
Services.However, the Service Provider shall continue
performanceof theContractto theextent not terminated.

giving, receiving or soliciting, directly or indirectly, of
influence the acts of another party for wrongful

17 | Force Majeure | 17.1 Notwithstanding the provisions of GCC Clauses 14, 15, and 16, the
service Provider shall not be liable for forfeiture of its

PerformanceGuarantes,liquidateddamages,orterminationfor
defaultifandtotheextentthatitsdelayinperformanceorather
failuretoperformitsobligationsundertheContractistheresult of an
event of Force Majeure.

17.2 For purposes of this clause, “Farce Majeure” means an event beyond
the control of the Service Provider and not invelving the Service
Provider’s fault or negligence and not foreseeable. Such events may
include, but are not restricted to, acts of the Procuring Agency in its
sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions, and freight embargoes. Both, the Procuring
Agency and the Service Provider, may agree to exclude certain
widespread conditions e.g.. epidemics, pandemics, quarantine
restrictions etc. from the purview of “Force Majeure”.

17.3 If a Force Majeure situation arises, the Service Provider shall promptly

BiddingDacumentsfarService andMaintenance / Regair of Lifts (with 3;5} g\?ageaﬂnfﬁz

2y X

CamScanner



notify the Procuring Agency in writing of such condition and the cause

thereof.Unless otherwise directed by the
Fm:uring#.genwinwrlting,theserwceprwldershallmntinue to perform
its obligations under the Contract as far as is reasonably practical, and
shall seek all reasonable alternative meansfor

performancenotpreventedby theForceMajeureevent. Any difference of

opinlon concerning “Force Majeure” may be decided through means

glven herein below,

18

Termination
for Insolvency

18.1 The Procuring Agency may at any time terminate the Contract by
giving written notice to the Service provider if the Service Provider
becomes bankrupt or otherwise insolvent.In this event, termination
will be without compensation to the Service provider, provided
that such termination will not prejudice or affect any right of
action or remedy which has accrued or will accrue thereafter to

the Procuring Agency.

19

Terminationfar
Convenience

19.1 The Procuring Agency, by written notice sent 1o the Service
Provider,mayterminatetheContract,inwh olearinpart,atany
timeforitsconvenience.Thenoticeofterminatio nshallspecify
termination is for the Procuring Agency’s convenience, the extent
to which performance of the Service Provider under the Contract is
terminated, and the date upon which such termination becomes
effective.

19.2 TheServicesthatarecomplete(ifapplicable)withinthirty (30) days after

the Service Provider's receipt of notice of termination shall be accepted by the
Procuring Agency on the Contract terms and prices.

that

20

Resolution of
Disputes

20.1 After signing the contract, the Procuring Agency and the Service
Provider shall make every effort to resolve amicably by

directinformalnegotiationanydisagreement ordisputearising
between them under or in connection with the Contract.

20.2 If, after thirty (30) days from the commencement of such informal
negotiations, the Procuring Agency and the Service Provider have been
unable to resolve amicably a Contractdispute, either party may require
that the dispute be referred for resolution to the formal mechanisms
specified in SCC.These mechanisms may include, but are not restricted
to, conciliation mediated by a third party, adjudication in an agreed
and/or arbitration as perrule 68 of PPR-14 and in accordance with
Arbitration Act-1940.

21

Governing
Language

21.1 TheContractshallbewritteninthelanguagespecifiedin SCC.Subject to
GCC Clause 30, the version of the Contract writtenin
thespecifiedlanguageshall governitsinterpretation. All
correspondence and other documents pertaining to the Contract
which are exchanged by the parties shall be written in the same

BiddingDocumentsforService andMaintenance / Repair of Lifts (
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]
L language. j.“'
. %2 Aolicable Law 22.1 The Contract shall be interpreted in accordance with the lawsof
Punjab(Pakistan) unless otherwisespecified in SCC.

23 | Notices 23.2 Awnuticegivenbvnnepart-,rtatheutherpursuanttuthis Contract shall

be sent to the other party in writing or by any information
technology mean for the time being in use and acceptable in
ordinary course of business to the other party’s address specified

in 5CC,
23.3 Ancticeshzllbeeffectivewhendeliveredoronthenotice’s effective  date,

whichever s later,
ServiceProvidershallbeentirelyresponsibleforalitaxes, duties,
license fees, etc., incurred until provision of the contracted Services

to the Procuring Agency.

Initially the contract will be for one (1) year. However, the same would
be extended by the competent authority, on thesatisfactory
performance by the contractor for further a period of one year on the
same rate & TORs. Extension in the contact agreement shall be the
discretion of the procuring agency andthe service provider has no

right to claim further extension as a matter of right in the contract.
The contract shall come In to force from the date of signing of contract

or date of commencement of services whichever is earlier. Initially the
contract will be
forone([1)year.However,thesamewouldbeextendedbythecompetentau

therity, on the satisfactory performance by the contractor for further a
period of one year on the same rate & TORs. Extension in the contact
agreement shall be the discretion of the procuring agency and the
contractor has na right to claim further extension as a mattar of right

in the contract.

24 | Taxesand 24.1
Duties

25 | Extensionin 25.1
Contract
period

26 | Duration of 26.1
Contract

Page41of62
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‘L___ - Section-V|. Special Conditions of Contract
' “=ul.  Definitions(GCCClausel)

GCC 1.1 (g}—The Procuring Agency Is: Mayo Hospital, Lahore GCC 1.1 (h)—The Procuring
Agency's country is: Pakistan
GCCL.1({i}—TheServicePravideris:Any registered firm

2. PerformanceGuarantee(GCCClauses)
GCC7.1—Asperrule560fPPR-14, the amount of Performance Guarantee, as a percentage of the
Contract Price, shall be: 05% of the Contract Amount.

3. Incidental Materials{GCCClause7)
GCCY7.1—IncidentalmaterialstobeprovidedasinScopeofServices

4. Payment(GCCClauses8)
GCC 8.1—The method and conditions of payment to be made to the Service Provider under this
Contract shall be as follows:
Payment for Servicesprovided:
. Payment will be made in Pak. Rupees.
Il.  The Invoice of the Service Provider shall be submitted as follows;

Invoice Checklist (tobeattachedwithinvoice)

Sr. Description Annexure | Attached
o1 Request of the Service Provider on Covering Letter A,
p2 | Originalinvoice/Bill{s) B.
03 | SeparateCorrectedinvoice,ifrequired. C.
04 | PenaltiesCalculationSheet. D.
05 | SalaryVerificationandE-channelReceiptsigned&stamped E
byServiceProvider (Where applicable) ’
Inspection report,StockRegister,DeadStockRegister. etc E.
07 | AttendanceasmentionedinScopeofServices. G.
i (3] .Anvatherdm:umentifrequIredfnrpm:m[ngafpaymenfs. H
09 | FEOBI &PESSI/IESSIDepositReceipt I.

MNote:
a) The Service Provider must submit the Invoice In proper File Cover so that the
documents to be attached by Hospital Administration don’t get spoiled and

disintegrated.
b) The page numbering of the whole Invoice must be done adequately and documents

must be attached in the same sequence / order as mentioned in the table.
5. Prices(GCCClause9)

GCC 9.1—Prices shall be fixed and shall not be adjusted.

Liquidated Damages (GCC Clause 15) As per GCC 15.1
Inadditiontothat,detailsofFinesandPenaltiesareattachedasperAnnex-A

BiddingDocumentsforService andMaintenance / HepaZuf Lifts {with pK]/ Paged2ofé2
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10.

ResolutionofDisputes{GCCClause20)
GCC20.2—ThedisputeresolutionmechanismtobeappliedpursuanttoGCCClause
20.2shallbeasfollows:

As per rule-68 of PPR-14, in the case of a dispute between the Procuring Agency and
theServiceProvider, thedisputeshallbereferredforArbitrationinaccordance with the

Arbitration Act 1940,

Governinglanguage|(GCCClause21)
GCC21.1—TheGoverninglanguageshallbeEnglish

ApplicableLaw[GCCClause22)
GCC22.1-TheContractshallbeinterpretedinaccordancewiththelawsapplicable in
thejurisdiction of the province of Punjab (Pakistan):

Notices{GCCClause23)
GCC23.1—ProcuringAgency’ saddressfornoticepurposes:[InsertAddressOf Hospital /

Procuring Agency]
ServiceProvider'saddressfornoticepurposes:(InsertAddressOfServiceProvi der]

DurationofContract(GCCClause26)

GCC 26. The contract shall come In to force from the date of signing of contract or date of
commencement of services whichever is earlier. Initially the contract will be
furune[I}year.Hnwever,thesamewnuIdhee:tendedhfthecumpetentauthoriw, on the
satisfactory performance by the contractor for further a period of one year on the same rate &
TORs. Extension in the contact agreement shall be the discretion of the procuring agency and
the contractar has no right to claim further extension as a matter of right in the contract.

S
*
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|

Ser.tlun—vll.S:heduIEnfRequirementstepInymentl’lan

PROVISION OF 365 DAYS /24 HOURS LIFTS SERVICES IN
Mayo Hospital, Lahore

DETAILSOFLIFTSSERVICES/ HUMANRESOU RCEREQUIRED ]

Shifts staff
Marning p1 Technician
01 Helper .
Evening p1 Technician
01 Helper
Night On call
LISTOFTOOLSKIT
srNo | ltemDescriptian ary
1 ToolBoxSet(ForAll) 1
2 Helmets(ForAll) lijerson B
3 SafetyGlovesRu bbar(Forall) 1/Person
a safetyGlovesLeather{ForAll) 1/Person
5 Spannerset/Chabbiset( Farall) 1
6 SteelTape5m|ForAll] 1
|7 T-Rod(ForAll} 1
8 Exte nsinnCordsMInSEs.rardslFnrﬁﬁl] 1
9 Cleaningbrush(ForAll) 1
10 Hammer{ForaAll) 1
11 Smallhammer{For All _ i
|12 g"5ideCuttingPlier(FarAll) 1 d
13 8"LongNoseplie r(Forall) 1
14 Stepladder(ForAll} 1
15 Calibration tools
'Anyu:herftemfmufrequ.freﬂbythePmcwingAgenqrwmbedufy:'ncarpumtedin the
above mentioned list upon receipt of official demand ]

All relevant spare parts willbet

LISTOFSPARE PARTS
he responsibility of firm. Firm

parts for optimu

BiddingDocumentsforService andMaintenance / Re ?nfﬁ}[w‘ parts).

will baund to keep stock of spare

m functioning of Lifts and minimum downtime.
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_ Section-Vil.ScheduleofRequirements/DeploymentPlan
[ 81 E-Bid Form
[To be signed & stamped by the Service Provider and reproduced on the letter head.] [To be

attached with the Financlal E-bid]
Date:

To

Chief Executive Officer/ Head of Institution Mayo Hospital, Lahore

HaﬂngexaminedthEE-bidﬁingducumentSIn:IudingﬁuddEndaan,ﬂnserr.“ufumberﬂ,the receipt
of which is hereby duly acknowledged, we, the undersigned, in conformity with the said E-bidding
documents for the sum of [total E-bid amount in words and figures] or such other sums as may be

ascertained in accordance with the Schedule of Prices attached herewith and made part of this E-

bid.

Weundﬂrtﬂke,ifuurE-hldlsac.ce;lted,spEciﬂedinthESr.hEdulenfﬂequir&m&nts.

If our E-bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to 05%of the
Contract Price for the due perfarmance of the Contract, in the form prescribed bythe Procuring
Agency.

We agree that our E-bid will be valid for a period of 180 Days from the date fixed to E-bid

opening under Clause 2.3.7 of the Instructions to E-bidders, and it shall remain bindingupon

usandmaybeacceptedatanytimebeforetheex pirationofthatperiod.

Until a formal Contract is prepared and executed, this E-bid, together with your written

acceptance thereof and your netification of award, shall constitute a binding Contract between

us.

The Composition of our e-bid consists on separate Technical and financlal e-bids, detail of
which is as follows:

Technicale-bidincludesthefollowing: -

All documents required In the E-bidding Documents Financial e-bid includes the following: -

a) Original E-bid form (as perform 8.1 of E-bidding documents) on letterhead ofthe firm, duly
signed and stamped.

b) Price schadule / financial form (as per form 8.7) to be reproduced on the letter head of the e-

e B

#
BiddingDocumentsforService andMaintenance f F.epainzu&s {with p: FagadEufﬁ:

————— e ——

CamScanner



bidder duly signed and stamped.

c) Original E-bid Security Form (as per form attached) along with Original E-bid Security (Bank
Guarantee / Bank call-deposit (COR) / Demand Draft (0D) / Pay Order (PO} ] valid for 180
Days.

d) Any other document required by the procuring agency not inconsistent with PPR-14.

We understand that you are not bound to accept the lowest or any E-bid you may receive. Dated this

— day of 20

[signature] [.fnthecapuc.ftmﬂ

DulyauthorizedtosignE-bidforand on behalfof

#—ﬂ
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o 8.2. GeneralinformationForm
4 [To be signed & stamped by the E-bidder and reproduced on the letter head.]
[To be attached with Technical E-bid]

T peRTicuLARS s
Company Name
’ AbbreviatedMame
SalesTaxRegistration No
NationalTaxNo. ;
(if applicable)
PRATaxNo.
Company'sDatecf
No.ofEmployees Farmation

*Pleaseattachcopiesof NTN,PSTRegistration&ProfessionalTaxCertificate

Registereioiyice State/Province
Address
City/Town PostalCode
Phone Fax
EmailAddress WebsiteAddress
RiddingDocumentsforService andMaintenance / Repair of Lifts (with parts). Paged70l62
24 Whe
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- 83  Affidavit

o
[To be printed on PKR 100 Stomp Poper, duly attested by Oath Commissioner.] [To be attached with
Technical E-bid]

Mame;
(E-bidder)

|,theundersigned,do hereby certify thatall thestatementsmadein theE-biddingdocument and in the
supporting documents are true, correct and valid to the best of my knowledge and belief and may be
verified by the procuring agency, at any time, deems it necessary.

The undersigned hereby authorize and request the bank, person, company or corporationto furnish
any additional information requested by the Mayo Hespital, Lahore deemed necessarytoverifythis

statementregardingmy(our)competenceandgeneralreputation.
The undersigned understands that we have to comply with the Minimum Wage Rate Notific
the Government of the Punjab and shallpay the personnel accordingly.

The undersigned understands and agrees that further qualifying information may be requested and
agreesto furnish any such information at the request of theMayo Hospital, Lohore. The undersigned

further affirms on behalf of the firm that:
()  ThefirmhasnotbeenblacklistedbytheProcuringAgency.

(i) The documents/photocopies provided with E-bid are authentic. In case, any fake/bogus
document is found at any stage, the firm shall be blacklisted as per Law/ Rules.

ation of

(i  Affidavitforcorrectnessofinformation.

(Iv) E-bidderisnatblacklistedbytheProcuringAgencyorsubjecttoanypending litigation withany
Governmentor PublicDepartment.

[Name of the E-bidder/ Service Provider] undertakes to treat all information provided as

confidential.

SignedbyanauthorizedOfficerofthecompany

Titleof Officer; NameofCompany: Date:
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8.4 PerformanceGuaranteeForm

To,

Chief Executive Officer / Head of Institution
Mayo Hospital Lahore

WHEREAS(Name of the Service Provider)
hereinaftercalled"theServiceProvider"hasundertaken, inpursuanceof INVITATIONTOE-8ID
“PROVISION OF LIFTS SERVICES IN [Mayo Hospital Lahore]" for procurement of LIFTS Services.

FOR THE

ANDWHEREAS, ithasbeenstipulatedbyyouintheContractthattheContractorsh allfurnish
-,rnuwithahankguaranteebyascher:luIedbankfurthesumspeclﬂedthereinasse:urIthﬂr compliance  with

the Contractor'sperformanceobligationsin accordance withthe Contract;

ANDWHEREAS,wehaveagreedtogivetheContractoraGuarantee;
THEREFORE, WE hereby affirm that we are Guarantor and responsible to you, on behalf of tlfe
(Amount of the guarantee in

upon  your first written
of

Contractor, up to a total of
words and figures), and we undertake to pay Yyou,
demand,andwlthnutr.a.u]lumrgument,am.rsumursumsasspeciﬁedbwnu,withinthelimits

(AmountofGuarantee) asaforesaidwithoutyourneeding
tuprnvenrtoshuwgmundsurreasunsfnrvnurdemandorthesumspeclﬂedtherein.

[NAME OF GUARANTOR]

Signature

MName
Title
Address

Seal
Date

#
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8.5 TechnicalE-bidForm
m‘-'d."rﬂ be signed & stamped by the E-bidder and reproduced on the letter head] [To be
ottoched with Technical E-bid]

insertDetails ofTechnicalOfferHere

Stamp&SignatureofE-bidder,

Bidd ngocmemsfmSmitr. indhllaintena Page50of62

=L

CS CamScanner



8.6 ContractForm

THISAGREEMENTmadeonthe dayof 20between[insertName of
Hospital], (hereinafter called “the Procuring Agency”) on the one part and [name of Service
Provider] of [city andcountry of Service Provider]{hereinafter called “the serviceProvider”) on the

other part:

WHEREAS the Procuring Agency invited E-bids for LIFTS Services at Mayo Haspital, Lahoreandhas

accEptedaE—hidhﬂheﬁewice?mviderfnrthesuppl'.rafthnsgsenrlces
inthesumof/contractpriceinwordsandfigures](herein aftercalled“theContract Price”).

NOWTHISAGREEMENTWITNESSETHASFOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them intheCo nditionsofContractreferredto.

2. The’r’nﬂnwingdncumentsshalIbedeemedtufnrmandheread andconstruedas

Agreement, viz.:
(a) theE-hFdFnrmandr.he?riceSchedulesubmittedhy-theE-hidder:
(b} theScheduleofRequirements;
(¢) theScopeofServices;
(d) theGeneralConditionsofContract;
(e) the SpecialConditionsofContract;and
{f theProcuringAgency’sNotificationofAward.
(z) thePerformanceBankGuarantee
(h) CompleteE-biddingdocument
(i) AnvutherducumEntdeemednecessarybﬂhelﬂmcuringAgency.

3. Inconsiderationofthepaymentsto be made by theProcuring AgencytotheService
provider as hereinafter mentioned, the Service Provider hereby covenants with the Procuring
Agency to provide the services in accordance with the provisions of the Contract
andasrequlredunderSectinn'u"llSchen'uIeufﬂequir&mentsmepluymentFian.

part of this

4, The Procuring Agency hereby covenants ta pay the Service Provider in
considerationof theprovision of services, the ContractPriceor suchother sumas may become
payable under the provisions of the contract at the times and in the manner prescribed by
the contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accardannewiththeirrespecﬁveiawsthedavand',rearrnenu‘nnedahuve.

Signed, sealed, delivered by __the __(for the  Procuring Agency)
Signed, sealed, delivered by _the __(for  the  Service Provider)
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8.7  FinancialE-bidForm/PriceSchedule

[To be signed & stamped by the E-bidder and reproduced on the letter head] [To be attached with
Financial E-bid]

[Please follow the Minimum wage rate, which should be strictly adhered toas per prevailing rates

in addition to Management Charges]

{Location,Date}

To
Chief Executive Officer / Head of Institution [Insert Name and Address of Hospitall

We, the undersigned, offer to provide the services for tender of Procurement of LIFTS Services for
Maya Hospital, Lahore in accordance with your E-bidding Document dated [Insert Date] and our
Technical E-bid.

Our attached Financial E-bid(s) are hereby submitted as per e-bid form for the accumulative
amount {Indicate the corresponding amount(s) currency (ies)} [Insert Amount(s) In Words and
Figures), inclusive of all taxes. The estimated amount of taxes is [Insert Currency] [Insert Amount

In Words and Figures]. Our E-bid shall be binding upon us up to expiration of the validity period of

the E-bid detail is as under:-

Sr.NO | LiftInstalledatSiteinMayoHospitalLahore Make/ | AmountRs.
Model | (Per Month)

1. | Bed Lift of E.N.T Ward DACA
2. | BedLift of AVHBlock Falconifitaly
3. | Bed Lift of T.BWard OTIS
4, | BedLift of NeurologyWard OTIS
5. | BedLift ofQuaid-e-AzamMusafirkhana Local
6. | Bed Lift, NorthMedicalWard (New) Fujl

7. | BedLiftNo. O1SurgicalTower Schindler
8, | BedLiftNo. 02SurgicalTower Schindler
9. | BedLiftNo, 03SurgicalTower Schindler
10. | BedLiftNo. 04SurglcalTower Schindler
11, | PassengerLiftNo.05SurgicalTower Schindler ]
12, | BedLiftof Cardiac Ward Local

ﬁ
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13. | BedLiftof Central Local
o ‘*!-"1 14. | Bed Lift of Paeds Surgery Block (OT Side) Local
| | 15. | BedLiftof Radiotherapy Ward Local
16. | BedLiftof Orthopedic Ward Local
17. | Bed Lift No. 02 Eye Block Local
18. | Bed Lift No. 01 of Paeds Medical Emergency (Under Doppler
Warranty)
19. | Bed Lift No. 02 of Paeds Medical Emergency (Under Doppler
Warranty)
Total Amount (Per Month)
Note: Lifts under warranty will be added after completion of warranty period.

No commissions or gratuities have been pald or are to be paid by us to agents or any third party
relating to this E-bid and Contract execution.

We understand you are not bound to accept any E-bid you receive. We remain,

Yourssincerely,

AuthorizedSignature{infullandinitials}:

NameandTitle ofSignatory:
Inthecapacityof:
Address:
E-mail:
|
|
|
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FINANCIALE-BIDFORMB.7.2
[To be signed & stamped by the E-bidder and reproduced on the letter head] [To be attached with Financial E-
bid]

LIFTSSERVICESFORMayo Hospilal, Lahore
Mameoft-bidder:

MailingAddress:

Income Tax Registration No.

PRA Registration No.
G5TRegistrationMo(ifapplicable).

PESSI/ IESSI Registration No.

EQBI RegistrationNo.

Total Amount on monthly basis (PKR) as per Financial E-kid Form 8.7.3:

Tatal Amount on annual basis (PKR) as par Financial E-bid Form 8.7.3:

Sign: Designation: Stamp:

e ———————
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w 8.7.3 E-bidSecurityForm
-
[To be signed & stamped by the E-bidder and reproduced on the letter head]

[To be attached with Financlal E-bid]

Whereas [name ofthe E-bidder] (hereinafter called “the E-bidder”) has submitted Its E-bid dated [date
ces] (hereinafter called

of submission of E-bid] for the supply of [name and/or description of the servi
“the E-bid").

of bank] of [name of country], having our
“the Bank"), are bound to Mayo Hospital,

whichpaymentwell

KNOW ALL PEOPLE by these presents that WE [name
registered office at [address of bank] (hereinafter called
[nhnre,[hereinaﬂ:er:ullad"thechurlngAgencv"}lnthesumuf Rs for
andtrulytobemadetothesaldProcuringAgency.

The Bank binds itself, its successors, and assigns by these presents.Sealed with the Common Seal

of the sald Bank this day of 20_.

THECONDITIONSofthisobligationare:

4. If theE-bidder withdraws its E-bid during the period of E-bid validity specified by the E-bidder on
the E-bid Form; or

2.  Ifthe E-bidder,havingbeennotifiedofthe acceptanceofitsE-bid bythe Procuring Agency during
the period of E-bid validity:

(a) failsorrefusestoexecutetheContractForm,ifrequired;or
(b) fairsurrefusestufurnlshtheFerfurmanceGuarantee,inacmrdancewlththe Instructions to E-

bidders;

weunderraketopavtatheFrn:uringﬂugenwuptotheahnueamauntupcnrecelptnﬂu first written
demand, without the Procuring Agency having to substantiate its demand,
prwldedthatinitsdemandthEFrn:uringﬂgenc-,ruﬁlInutethatthe&muuntclalmedhﬁrh is
duetoit,owing totheoccurrenceof oneorbothof thetwa conditions,specifying the occurred

condition or conditions.

This guarantee will remain in force up to and including thirty (30) days after the period of E-bid
validity, and any demand in respect thereof should reach the Bank not later than the above date.

[signatureofthebank]
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i ANNEXURE-A

FINES&PENALTIES
5.NO. DESCRIPTION PENALTY
1 Uptime 95% and above No Penalty
Extension of maintenance contract
2 Unpti
ptime 90% to 4% by down time x 2
ct
3 Uptime 85% to 89% Extension of maintenance contra
by down time x 3
i Balow 84% Extension of maintenance contract by
down time x4

IMPORTANTPOINTS:

The administration and service provider shall create a WhatsApp Group to address the
operational issues and complaint management for immediate response. However, official
correspondence shall be made as per Govt. norms. The respective hospital will share the details
of the performance penalties from time to time to the Service Provider.

Note:

The Service provider shall be bound to pay its staff before 10thof each month through E-channel
only, and the E-channel Receipt (signed & stamped by Service Frovider) must be attached with
the manthly Invoice for processing
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- J ANNEXURE-B

DRAFT AGREEMENT
This Contract Agreement made at Lahore on the day of , 2026 between
Messers their successors and legal assigns hereinafter called M/S

|, as "Party” of the one part and Chief Executive Officer, Mayo Hospital,
Lahore their successors and legal assigns here-in-after called “Client” as party of the other part.

WITNESSETH

WHEREAS the client intends that Messers , maintains / repairs /
Replacement of all parts (if found defective) (LIFTS) (WITH ALL PARTS ON ANNUAL CONTRACT BASIS)
and herein called the “Equipment” and Messers , agrees to maintain and repair the
equipment from to _ both days inclusive; on the following mutually agreed
upon terms & conditions:-

1.  SCOPE OF WORK

q

Checking / Inspection / Repairing and routine maintenance of Lifts.

The ficm will responsible to make functional all out of order Lifts with-in 15 days after issuance of
award letter at their own cost. No extra amount / invoice shall be claimed.

ur The routine / periodic maintenance / service, as per schedule, shall include the following:-

a) Function and operation safety check

b) Adjustment, setting and lubrication

c) Correction of detected defects which result from normal wear and tear.

d) Performing preventive work where this is deemed necessary by the company.

e) Safety/ mandatory modifications, if any; recommended by the manufacturer.

f) Replacement of all defective parts immediately (if any).

§

Four Planned preventive maintenance (PPM) / modifications shall be performed by the service
provider as per the manufacturer's recommended schedule. Service Provider shall perform all
maintenance works as

I.  Prescribed by the equipment manufacturer,

Il per good industry practice,

per recommended / approved by the Procuring Agency and as per terms and conditions of this
Contract.

The firm shall be responsible for arranging special tools and test instruments or measuring devices
required for maintenance / repair of equipment

M
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\egn il - SPARE PARTS

2.1 All kind of spare parts during the term of this contract shall be ensured by the firm
which is required to keep the Lifts in working condition.

complete functioning of the Lifts. The

a2 The firm shall replace the new part(s) required for
ncerned Store Keeper and will be the

replaced defective parts will be returned to the co
property of the hos pital.

3- UPTIME GUARANTEE
time available to the user for doing procedures / data

3.1 Uptime shall be defined as the
acquisition and processing during working hours throughout the year.
3.2 Service Provider checks Lifts performance during and after every 4-Months An "optimal

percentage” will be calculated by dividing “system in cervice” hours by hours available,
both measured on the basis of working hours as detailed above.

33 If the uptime percentage for the measurement period (04 months) shall fall short of 95%
the following formula will be applied to determine additional days in the contract
period.

34 The Engineer of said firm will be available (On Call) and will be available within one hour
after the call. Similarly on Holidays a contact number will be given for responding any
emergency calls, A Senior Service Engineer of said firm will visit the department and
chould be available in concerned section at-least 3 — 4 hours daily for rectification of
faults going beyond capacity of maintenance staff, this service will be provided within
gquoted cost.

35 The Company shall make best efforts to keep down time of the machines to a minimum
but guarantee a minimum 95% uptime during the period of contract. Uptime percentage
will be calculated by dividing “System in Service Hours by “Available Hours” both
measured on 14 hours / day basis excluding Sunday and Government declared holidays.
Should the equipment / machine fail to achieve 95% Uptime, then a penalty will be
applied according to following schedule:-

3.6 Up-Time Guarantee:

Up-Time Penalty

100-195% None

95 - 90% Extension of Contract at no further cost by down time x 2
90— 80% Extension of Contract at no further cost by down time x 3
Below — 80% Extension of Contract at no further cost by down time x 4

4- DOWN TIME

4.1, Down time is defined as the failure in the equipment operation to acquire ar process the
data or procedure, resulting in inability to carry out the required procedure properly.
4.2. Down time will start when the end user / Line Superintendent verbally, by phone call or

in-writing to qualified technical staff of the Service Provider stationed in the hospital.

m
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Being a tertiary care setup, the staff of the Service Provider will be bound to respond
swiftly and visit site within 1 hour of intimation.

4.3. Down time will once the repairs have been affected and the system in again available for
dlinical use, to be duly noted in writing in log books by the Service Provider qualified
technical staff verified by the hospital staff.

4.4, Response time, whatever the time, shall be considered as down time.

BACK UP EQUIPMENT AND RE PA

5.1 The firm shall be responsible for arranging special toals and test instruments or
measuring devices required for maintenance / repair of equipment.

5.2. The service provider is bound to make sure the avallability of all required parts in their
ready stock during the contractual period. There shall be no cause for delay for importing
the defective parts.

5.3. The company shall, during the tenure of contract, keep in stock parts recommended by

if any part or parts of the

the manufacturing company for minimizing down time.
laced with a new part. This

equipment become unserviceable it shall promptly be rep
contract covers all parts of the system including elements.
5.4. It is agreed that replaced defective parts will be return to the Department (incharge
equipment) to be duly entered into dead stock register. Further these parts will be
subsequently handed over to the contracting firm at the prevailing market rates. The
rates will be calculated by the hospital condemnation committee.
PAYMENT & PAYMENT TERMS

6.1 The CLIENT shall pay to the party a total sum of {in
} inclusive of all taxes as Annual charges for

figure}
cervice & maintenance contract of LIFTS including replacement of all parts (if found
defective) for period of ONE YEAR w.ef o and extendable
according to bidding documents.

6.2, The amount shall be divided into four equal installments and paid at the end of each
quarter after successful functioning of the system.

6.3, The down time will be calculated at the end of last quarter according to contract clause

No.3.6 mentioned above.

CLIENT RESPONSIBILITY

-1 The Client shall allow only the authorized personnel of the party to carry out the
maintenance services on the system
7.2 The Client shall make the equipment available for preventive [ corrective maintenance

and calibration, lubrication and services on agreed dates.
7.3. The Client shall provide all utility services required for the equipment. The environmental
conditions in the equipment room shall be maintained by the firm as per

recommendations of the manufacturer.

ARBITRATION

8.1 In case of any dispute between the Procuring Agency and the service provider(s) the
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T “'EJ matter shall be referred to the Arbitrator. ie. Additional Secretary Technical, Specialized
Healthcare and Medical Education Department will be the Arbitrator. The decision of the
Arbitrator shall be final and binding on the agency and the service providers to accept
and abide.
9- TERMINATION

9.1, If the procuring agency is not satisfied with the services of the service provider it will give
a One Month notice to the service provider, in writing. However, the procuring agency
reserves the right to terminate the agreement at any time during the period of Contract
whether there is any breach of any clause of contract or not, if it considers so, in the
larger public interest which will not be challengeable in any court of law.

In case of any terms introduced by the Government of the Punjab, will be incarporate

the contract and the contractor will be bound to com ply with.

All remaining terms & conditions would also be applicable as per bidding documents.
10- FORCE MAJEURE

101,  In case of event of “Force Majure” the service provider will be bound to take all
reasonable precautions, due care and reasonable alternative measure in order to carry
out the terms & conditions of the contract and will have to inform the procuring agency
in writing about the occurrence of such an event and measures taken.

10.2 The Party shall perform all services in good faith. However, in the event of Force Majeure
any party shall be entitled to suspend performance of its abligations. Force Majeure shall
be deemed to be any event or occurrence beyond such party’s control, as a result of
which said party is unable to comply with its obligations or ca n't reasonably be required
to do s, and shall include acts of God, Civil Disturbances, wars, floods, acts of the public
enemy, hyper-inflation.

11, CONTRACT PERIOD

d in

This contract shall be for a period of One year from to
For & on behalf of For & on behalf of
MJS. Mayo Hospital, Lahore
C.N.L Card #: Line Superintendent-11
WITNESS -1
C.N.L Card #: Addl. Medical Superintendent (R&W)
WITNESS - 11
C.N.I. Card #: Chief Operating Officer
Chief Executive Officer
e —— e ——————y
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SECTIONIX-CHECKLIST

proposal).
ThesequenceofTechnicalE-bidmus theasperbelowmentioned table.

gwithsubmissinnuﬂenders (with technical

="

[MANDATORYREQUIREMENTS

-

Flag-A

1.

E-bidSecurityofestimatedcostofarti cles/itemsgivenbythe

department. Thecopy of E-bidSecurity mustbe submittedwith Technical E-bid

and original shall be attached with the Financial E-bid.

TechnicalE-hIdFunn{as.peme-hiddingdncuments]nnletterheadnfthe

Flag—B

firmdulysignedandstamped.

E-bidFarm(asperE-biddingdocu ments]unletterheadoﬂheﬂrm.duly

Flag-C

——

signedandstamped.
PerformanceGuara nteeForm{asperofE-biddin

headofthefirm,dulysignedandstamped.

gdocu mentsjonletter

Flag=D

Flag-E

General InfurmationFurrn[asperE—hiddingdncuments]nnletterheadof

thefirmdulysignedandstamped.
Affidavit(aspere-biddingdocu ments)onnan=ju

Rs.100/-
Thefirmhasnotbeenbl acklistedbytheProcuringAgency.

The documents/photocopies provided with E-bid are authentic. In case of any
fake/bogus document look at any stage. They shall be black listed as per
Rules / Laws.
Affidavitforcorrectnessofinformation.
Undertaking that the personnel shall
by the Punjab Government or more.
E-bidder is neither blacklisted by the Procuring Agency

pending in this regard.
Affidavit for correction of information Form (as per form of E-bidding

documents) on letter head of the firm, duly signed and stamped.

dicialStampPaperof

be given minimum wage salary notified

nor is any litigation

Flag—F

TheE-hlddershaIlhaalegallyregisteredentitu_.rwrththefurmatintenttu

Flag—G o

enterintoanagreement.

TheE-biddermusthavean activeNational TaxNumber(NTN).

Flag—H

TheE-bidd armusthaveanactivePunjabRevenueAutho rity(PRA)
registrationNumber.

Flag=I

10.

TheE-biddershallhave validregistmt[answlthEGBlandPESSI{ IESSI
andensu rethattheyadheretntheguidelinesﬂawsufthesaid entities.

Flag—l

11

Th emp-,rnfthef-hiddingﬂucumentduiﬁigner!andstampeduneach
pagehyﬁeE—hlddarshaIlheattachedwﬁthaTEthnicalE-hidwhnse each page

must also be signed and stamped by the e-bidder.

Flag—=K

TechnicalEvaluationCriteria

Experiencean dpastperformanceofthefirm

L

Projects

Flag-L

/ Repair of Lifts (with

giddingDocumentsforService andMaTnmnaz £rts].
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i i | HumanResourceand ManagerialStrength

el 2. | NumberofStaff Flag-M
FinancialCapability/strength
3. | AuditedFinancialStatementsoftherequisitefinancialyears Flag-N
AnyotherdocumentsrequiredinthisE-biddingDocuments

stamp & Signature of E-bidder

\

I
% HA— “’b'
Mr. All Mr. M. M A Mr. AmeerShahid

Line Su tendent Bin-Medical Engineer AMS(Store) -
Mayo Hospital Lahore Mayo Hospital Lahore May Hospital Lahare (!
(Member) (Member) ember)
4
7 Amir Igbal
Dy: Medical Superintendent Addl: Medical Superintendent
Mayo Hospital Lahore (Purchase)
(Secretary) Mayo Hospital Lahore

{Chair of the Committee)

P —————
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